 אא א  אא א א
Auto-Linking Agreement

Praise be to Allah and prayer and peace upon our Prophet Mohammed, his family
and companions. This Agreement is made and entered into on

/

/
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  ©

correspondence to

/

/
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by and between:
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Alinma Bank

  אאא

אא אאא£
Address & details
   אאא
represented in this Agreement by Mr.
.( א א א ¨ ) א
Hereinafter referred to as (The Bank)


in his capacity as

Company/Establishment

 / כ
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אא אאא£
Address & details
א   אאא
represented in this Agreement by Mr.
À א א¹« א
merchant A/C #


in his capacity as
.(א אא א ¨ ) א אא
Hereinafter referred to as (The Second Party)



Preface
Whereas the Second Party wishes to link its electronic systems with the
electronic systems of Alinma Bank in order to implement full automation on its
banking services through this auto-linking;
Whereas the Bank has expressed its consent to the foregoing;
NOW, therefore, both parties, being of full capacity as required by Sharia’h and
law, have agreed to link their electronic systems in accordance with the following
terms and conditions:
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The above preamble shall be deemed an integral part of this Agreement.
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Definitions:
The following words and expressions shall have the meanings set against each of
them, unless the context otherwise requires:
“Electronic Systems”: the electronic systems through which the e-banking
services provided by the Bank are linked to the electronic systems of the Second
Party.
“Banking Services”: the services executed automatically by the Bank based on the
instructions of the Second Party through auto-linking (B2B), including without
limitation: payroll, transfers, SADAD Payments, and dispatching account
statements.
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Obligations of the bank
The Bank shall:
3.1. Open current accounts according to the Second Party’s uses and needs after
the provision by the Second Party of relevant documents.
3.2. Effect payments on the account of the Second Party according to the file sent
to the Bank by the Second Party after feeding the account and the Bank shall not
be liable for any error in the data contained in such file.

0.000.0.951

3.3. Execute all types of banking services based on relevant regulatory
instructions and controls issued by competent authorities as well as the Bank's
policies and procedures.
3.4. Execute payments of amounts payable by or due to the Second Party's Clients
through SADAD and provide the Second Party with the status of such
transactions (accepted/rejected) and the reason of rejection.
3.5. Provide the Second Party with electronic reports so that the Second Party will
be acquainted with data related to transactions executed on its behalf. Such
reports shall also include transaction information and status.
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3.6. Provide the Second Party with an account statement showing details of
transactions and charges levied on the account. Such statement will be available
on banking channels or could be requested through the electronic systems of the
Bank.

 א¨אÄ ¨אא §  א¹ אº ¾  א אא כ.6.3
£ כ, © א  « ®א£א§  אא א  א

 א· §אµ  א א  א£ א¢  אאכ    אא¹ א¬אºכ
.     אא אאכ

א ¾אא א אא

Obligations of the Second Party
The Second Party shall:
4.1. Ensure that dealing with; and executing transactions through, auto-linking is
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done through authorized persons only. Any misuse by the employees of the
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Second Party, whether authorized or unauthorized, is the sole responsibility of
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the Second Party and shall incur any loss arising therefrom. The Second Party
hereby agrees to indemnify the Bank against any and all actions, claims, losses,
fees, costs and damages suffered by the Bank as a result of the Second Party
failure to comply with auto-linking controls, ensuring that all equipment and
devices are inaccessible by unauthorized persons.
4.2. Access and handle the aforementioned services shall be limited to authorized
persons designated by the Second Party. The number of such authorized persons,
who have been provided by the service codes and passwords, shall not exceed
users. The Second Party shall be fully liable for such data without any
liability whatsoever on the Bank. The Second Party agrees to be liable for the
actions taken by its authorized persons regarding the execution of banking
services transactions.
4.3. Provide the Bank with files containing payments due to/payable by the
Clients of the Second Party; provided that such files should follow the technical
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4.4. Follow up transactions rejected by SADAD on a daily basis and adjust the
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same at the end of each business day. In the event of delayed response from the
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Second Party, the Bank shall transfer rejected transactions to the account of
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specifications agreed upon between the Bank and the Second Party.

returned transactions maintained by the Second Party. Resending shall be dealt
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with as a new transaction.
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4.5. Transfers to local banks shall be effected through SADAD at the times
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specified by Saudi Arabian Monetary Authority, whereas transfers to
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international banks shall be effected through SWIFT at the times specified and
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made available to execute transfers to the concerned correspondent bank.
4.6. In case of international remittances in foreign currencies, currency exchange
shall firstly be made according to the exchange rates then declared by the
Treasury Group of the Bank.
4.7. Inform the Bank of any change in the Second Party's policy pertaining to
collection of amounts payable to it by its Clients.
4.8. Review, audit and reconcile reports with the Bank with respect to each Client.
Such reports shall include the Client's name, ID number and amount. The Second
Party shall notify the Bank within 30 business days should there be any error.

Fees
5.1. Account will be opened free of charge.
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5.2. The Second Party shall pay all fees agreed upon in the Agreement pertaining
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to each service provided through the electronic systems of the Bank in
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accordance with the Fees Schedule and Client Protection Principles. (Fees
schedule is available in the Bank's site).
5.3. The Second Party agrees to the deduction by the Bank of the fees of approved
services from any account maintained by the Second Party with the Bank as set
out in the Fees Schedule.
5.4. The Bank may review the Fees Schedule from time to time and shall inform
the Second Party in writing of the new fees and their effective date within at least
30 days prior to effective date. The Second Party shall confirm in writing its
acceptance of the new fees. Failure by the Second Party to provide the Bank with
such written acceptance within 30 days shall be deemed an acceptance by the
Second Party of the new fees. If the Second Party informs the Bank in writing of its
rejection to the new fees within 30 days from the date of receiving the Bank's
notice, this request shall be deemed null and void as of the effective date and this
shall not affect prior rights or obligations of the parties.
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Compensation
6.1. The Second Party undertakes to fulfill its obligations and compensate the
Bank against any losses, damages, costs, expenses or otherwise arising out of any
actions, suits or claims, including consequential losses or damages or loss of
profits, which the Bank may incur or be exposed to in the event of malfunction in
its electronic systems for reasons attributed to the Second Party.
6.2. The Second Party shall indemnify the Bank for any costs of repairing its
electronic systems if such malfunctions were caused by the Second Party or any
of its authorized persons, employees or a related party.

Disclosure
The Second Party agrees to the disclosure by the Bank to government, judicial and
banking regulatory authorities of any information related to the details of
payment transfer or other transaction/transactions and/or to any account of the
Second Party for the purpose of any investigation conducted by such authorities
with respect to transactions executed through the Bank’s electronic systems.

Disputes and Claims
8.1 The parties agree that, in the event of any dispute or claim arising out of or in
connection with any transaction/transactions executed through the Bank’s
electronic systems, record and documents (electronic/hard copies) available with
the Second Party and/or the Bank shall be used as original reference for such
dispute or claim.
8.2 The Second Party hereby undertakes to disclose and/or provide all details
related to its account with respect to the disputed transaction or claim executed
through the Bank's electronic systems.
8.3 Each dispute arises between the parties shall be referred to the competent
judicial authority in Riyadh, Saudi Arabia, if no amicable solution is reached.

Waiver
This Agreement shall be binding and enforceable for the benefit of its parties,
successors and legal representatives and shall not be interpreted as to grant any
benefit to any other person except as explicitly provided for herein. The Second Party
may not waive any of its rights or privileges under this Agreement to a third party.

Continuing Responsibility
Unless otherwise required by general rules applicable in Saudi Arabia, the liability of the
parties shall continue to exist under this Agreement even in the event of any change in
the entity of either party as a result of amendment in their Articles of Association,
acceptance of a new partner/partners, consolidation, merger or liquidation.

Relationship between the Parties
Neither party shall be deemed a partner or agent of the other under this
Agreement and no provision herein shall be construed as establishing a
partnership or joint venture between them. Each party shall solely be responsible
for its own obligations provided for herein.

General Terms
12.1 The terms and conditions of “Current Account Opening Agreement” issued by
the Bank shall apply to this Agreement as well as the terms and conditions
pertaining to each service set forth in the Service Agreement or its Request Form
signed by the Second Party. In the event of any inconsistency between the terms
and conditions of the Service Agreement or its Request Form and the terms and
conditions of the Current Account Opening Agreement, the former shall prevail.
All undertakings and acknowledgements of the Client under the Account
Opening or Service Agreements (and its Request Form) shall apply to this
Agreement and shall be deemed part and parcel thereof.
12.2 The parties undertake to provide each other with publications and forms (if
any) they issue with respect to the implementation of this Agreement, which are
necessary for marketing operations.
12.3 The non-exercise by the Bank of any of its rights under this Agreement at any time
shall not be deemed a waiver of such rights or any other right at any time thereafter.
12.4 This Agreement shall come into full force and effect as of the date of its
execution and until either party terminates it or receives a request from a
competent authority to terminate this Agreement and close/dispose of the account.
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12.5 The Bank may amend this Agreement and inform the Second Party of such
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amendment through the appropriate means of communication before its entry
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into force. If the Bank does not receive an objection from the Second Party within
30 business days, this shall be deemed an acceptance by the Second Party of such
amendment and shall be binding upon it.
12.6 If any provision of this Agreement contradicts applicable laws (or becomes
so) under the law or court order, such invalidity shall apply to that provision and
the remaining provisions shall not in any way be affected.
12.7 This Agreement shall be governed by; and construed in accordance with,
Sharia’h-compliant rules and regulations applicable in Saudi Arabia.
12.8 The parties shall designate in writing and in accordance with “Approved
Signatures” form attached to this Agreement, within 5 business days from the
date of executing this Agreement, their authorized persons responsible for
coordinating, organizing and following up work procedures between them.
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execution and for a period of one Year and shall be renewed automatically
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thereafter for similar period, unless such renewal is terminated by either party
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12.9 This Agreement shall come into full force and effect as of the date of its

pursuant to a written notice or approved e-mail message within 30 business
days prior to termination.
12.10 The parties undertake to maintain the confidentiality of information related
to this Agreement along with information disclosed by each party to the other or
information related to anticipated operations under this Agreement.
12.11 The approved and formal address of each party is the one shown and
provided for in this Agreement. All correspondences and warnings related to this
Agreement shall be sent to each party on its formal address. Any change to such
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either party to the other through registered mail and including the alternative
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address; provided that such notice is sent within 5 business days prior to the

.א אא£¨א

address shall not be approved unless made pursuant to a written notice sent by

change of the formal address.
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Counterparts
This Agreement has been drawn up and executed in two original counterparts in
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Arabic, and each party has received a copy to work accordingly.

Company
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The Bank
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