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General Terms and Conditions

Definitions and Clarifications:

a. Definitions

Wherever appear in this Agreement, the following words and expressions shall
have the meanings set against each of them, unless the context otherwise
requires:

First Party: the Bank, as per the details set out in clause (First) hereof.

Second Party: The Bank’s Client, as per the details set out in clause (First) hereof,
who has signed this Agreement in person or by proxy or, in case of joint account,
the natural accountholders (individuals) who have signed this Agreement in
persons or by proxy.

Current Account: An accounting record opened by the Bank under this
Agreement upon the Client’s request. Such record entails the rights and
obligations of both parties, which include accounting entries made by the Bank in
accordance with banking rules, regulations and norms.

b. Clarifications:
In this Agreement and unless the context otherwise requires:

« Reference to years, months and days is a reference to them according to the
Hijri calendar.

+ Reference to the Agreement is a reference to clauses (First), (Second) and
(Third), the Agreement’s annexes and any amendments and additions made
therein and thereto.
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Whereas the Second Party wishes to open a current account with the First Party;
Whereas the First Party has accepted the Second Party’s request;

Now, therefore, the Parties have agreed with their full capacities as required by
Sharia’h and law to conclude this Agreement, which shall be governed by
relevant rules, regulations and instructions, including the Anti-Money Laundering
Law, the Anti-Terrorism Financing Law and their Implementing Regulations and
instructions issued by the Saudi Central Bank such as Banking Accounts Rules. If
there is a conflict between the provisions of this Agreement and the provisions of
the foregoing rules and instructions, the provisions of the latter shall prevail.

The above preamble shall be deemed an integral part hereof.

Rights and Obligations of the Parties:

1. The First Party shall open a current account for the Second Party and exert due
attention to execute the orders of the Second Party on the account within the
limits of banking rules, regulations and norms. The First Party shall not be liable
for any damage arises out of executing the Second Party’s orders, unless such
damage relates to the gross negligence or willful misconduct of the First Party or
its failure to exert due attention, which, for the purposes of executing this
Agreement, means attention, skill, prudence and persistence expected from any
similar organization.

2. The First Party shall have the right to use the funds deposited into the current
account for its own interest while committing to make such funds available to
the Second Party immediately upon request. The Second Party may not claim any
profits on such funds. The parties may conclude an independent agreement
pursuant to which the Second Party may receive profits on its deposited funds.

3. The Second Party shall not be permitted to use the account for any illegal
purpose or activity and should inform the First Party if there is any objection to,
or suspicion of, any transactions executed on the account. The elapse of thirty
(30) days from the date of executing any transaction without the Second Party's
objection shall be deemed an acceptance by the Second Party of such transaction
and a confirmation of its integrity.

4. The First Party may collect a service fee from the Second Party, which fee shall
be collected directly without recourse to the Second Party, provided that it is in
line with the instructions issued by the Saudi Central Bank and is published in the
First Party’s branches and website thirty (30) days prior to its effective date.

5. The Second Party shall incur any expenses or taxes imposed by the government
currently or in the future regarding any service or product provided by the First
Party to the Second Party.
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6. The First Party shall inform the Second Party via text messages or any other
agreed upon means of the following:

a. All transactions executed on the current account as soon as they occur.
b. Any change in the account status.

7. The Second Party shall update its personal ID and information indicated in this
Agreement promptly following the change or update of the same. The First Party
may freeze the current account upon breach of the foregoing and for the
purposes of compliance with applicable rules.

8. The Second Party agrees that the First Party may, for the purposes of opening
and operating the current account and compliance with applicable rules, obtain
the details of the Second Party's ID and updated information from the National
Information Center or any other independent and reliable authority.

9. If the Second Party breaches this Agreement, the First Party may take
appropriate actions within the limits of banking rules, regulations and norms.

10. The Second Party may close the current account and collect the entire credit
balance at any time after submitting a request to the First Party along with the
ATM cards, checkbooks and any effects related to the current account. The First
Party shall have the right to reject the account closure request if there are any
outstanding financial obligations on the account, such as letters of guarantee,
documentary credits, commercial papers and other similar obligations requiring
continuity of account operation.

11. The First Party may close the account if (i) the Second Party fails to deposit any
amounts on the account for ninety (90) days following the account opening date;
or (ii) the Second Party deposits a certain amount and withdraws from the
account until zeroing it with four (4) years, provided that the Second Party is
notified via text message or any other agreed-upon means well before account
closure.

12. The First Party may send text messages, communicate over the phone or send
marketing publications to the Second Party with respect to the products and
services provided by it, unless the Second Party expresses its unwillingness to
receive such marketing messages and publications in accordance with clause
(First) hereof.

13. The Second Party may access its account statement through the e-channels
and may also request to receive them via e-mail or in its national address
provided for herein or any other address it designates.

14. If the First Party becomes aware of the Second Party’s death, ineligibility,
commencement of any of the liquidation or administrative liquidation
procedures against it, the First Party shall freeze the account until determination
of the heirs pursuant to a legal instrument or the appointment of a legal
guardian/curator or a liquidator (Liquidation Trustee or Bankruptcy Committee)
authorized by a competent court to manage the account.

15. All the Second Party’s accounts maintained with the First Party shall be
deemed a single account. The First Party may conduct a clearing process between
such accounts at any time and without recourse to the Second Party to collect any
outstanding amounts payable by the Second Party.

16. The Party who fails to notify the other of any change to its addresses within
seven (7) days may not take unawareness of the notice or not having received it
as an excuse.

17. The Second Party shall refrain from executing any transfers to non-profit
organizations outside Saudi Arabia and the First Party shall have the right to
refuse to execute such transfers.

18. The First Party shall not be liable for any delay or non-delivery of bank transfer
to the beneficiary due to (i) an error or malfunction in the technological systems
beyond its reasonable control; (ii) incompleteness of the beneficiary’s
information; (iii) the beneficiary is not available; or (iv) any other reason beyond
its control, unless such delay or failure results from the First Party’s gross
negligence or failure to exert reasonable due diligence.

19. All deposits and withdrawals in a foreign currency shall be subject to the
exchange rate approved by the First Party.

20. Regarding joint accounts, the credit balance available in the joint account
shall be the property of the joint accountholders as partners as per the rates
designated to each party in the Agreement. The partners shall also bear the debit
balance arising out therefrom for any reason whatsoever. The First Party shall
have the right to suspend the account in the event of the death or ineligibility of
one of the partners or the commencement of any of the liquidation or
administrative liquidation procedures against any of them, or receiving a notice
from one of the partners indicating that there is a dispute between them.
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21. The invalidity, illegality, or unenforceability of any provision of this Agreement
shall not lead to the invalidity of the remaining provisions of the Agreement,
provided that the parties amend the provision in question in accordance with
relevant rules and controls.

22. Without prejudice to the instructions of the Saudi Central Bank, the First Party
may amend this Agreement from time to time, provided that the First Party shall
inform the Second Party of the amendments thirty (30) days before the
effectiveness date. The amendments shall come into full force and effect after
the expiry of the period referred to in this paragraph and on the date of
publication of the same on the First Party’s website. The non-exit by the Second
Party from this Agreement shall be deemed an acceptance of the amendments.

23. This Agreement shall remain in full force and effect until either Party closes
the account.

3 Dormant Accounts: Accounts shall be considered dormant after (24) calendar
month from the date of last recorded (financial) transaction done by the
customer or his/her authorized agent or the last reliable and documented
correspondence. To activate dormant account should only accepted in the
presence of the customer (Natural person) the customer’s legal agent holding a
deed allowing him/her to operate the account, the agent of the customer heirs or
the person authorized to operate the accounts for a juristic person. The Bank
should activate and the customer did Financial Transaction.

3.24.2 Unclaimed Accounts: Accounts shall be considered Unclaimed after
completing five years (60 month), including the dormant phase, from the date of
the last record financial transaction or reliable and documented correspondence.
To activate unclaimed account customer (Natural person) the customer’s legal
agent holding a deed allowing him/her to operate the account, the agent of the
customer heirs or the person authorized to operate the accounts for a juristic
person. Should visit the bank to activate or withdraw the balance, the customer
may open a new account to which the outstanding balance in the bank’s record
can be transferred, or may receive the balance by check or bank transfer after
confirming the identity.

3.24.3Abandoned Accounts:

3.24.3.1 Accounts shall be considered abandoned after completing Unclaimed for
a period of ten years (total 15 years) for current accounts, saving accounts,
investment deposit, balances of deceased person and credit amounts in credit
cards. As of last financial transaction or reliable and documented correspondence
done by customer. To deal with abandoned account customer (Natural person)
the customer’s legal agent holding a deed allowing him/her to operate the
account, the agent of the customer heirs or the person authorized to operate the
accounts for a juristic person. Customer should visit the bank to withdraw the
balance, the customer may open a new account to which the outstanding
balance in the bank’s record can be transferred, or may receive the balance by
check or bank transfer after confirming the identity.

- 3.24.3.2 Accounts shall be considered abandoned after completing Unclaimed
for a period of five years (total 10 years) for bank transfer, safe deposit boxes,
retained earnings, unpaid amounts and profits due to customer on their
investment, shares, bonds and title deeds of properties pledged against banking
facilities that are fully paid by their owner, but they do not contact the bank to
regain their ownership, amounts held against letter of credit or letters of
guarantee of their expire date, leasing finance settlement accounts, prepaid
service account, and other amount due to customer and the accruals related
thereof. To deal with abandoned account customer (Natural person) the
customer’s legal agent holding a deed allowing him/her to operate the account,
the agent of the customer heirs or the person authorized to operate the accounts
for a juristic person. Customer should visit the bank to withdraw the balance, the
customer may open a new account to which the outstanding balance in the
bank’s record can be transferred, or may receive the balance by check or bank
transfer after confirming the identity.

25. The First Party should maintain the confidentiality of the account data and
information provided by the Second Party, save for the data and information
disclosed by the First Party to competent government agencies for specific
professional and operational purposes in accordance with relevant rules and
controls after obtaining the approval of the Second Party.

26. The First Party may keep all documents related to the Second Party’s account
for at least ten (10) years after the expiry of this Agreement.
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27- For activation and subscription to the additional services provided in the
Instant Payment System, the following account information shall automatically
and confidentially be shared with the Saudi Payment Co. (the national operator
of the system), as needed:

a. Client’s name.
b. Account No.
c. Cell Phone No.
d. ID No.

e. Email address

28. This Agreement shall be governed by the laws of Saudi Arabia. Any dispute
arises between the parties shall be settled amicably. If no amicable solution is
reached, any of the parties shall have the right to refer the dispute to the
competent judicial authority.

29. This Agreement has been drawn up in Arabic and English. If there is a
difference between the Arabic text and the English text, the Arabic text, which is
the original, shall prevail.

Products and Services Related to the Current Account:

The First Party shall provide the Second Party with an array of products and
services related to the current account under the terms and conditions attached
herewith and shall be deemed an integral part hereof, including:

W ATM Card

W Phone Banking M E-Banking

B Checkbook

Undertakings and Acknowledgements of the First Party:

The First Party undertakes and acknowledges to provide the Second Party with
the following:

1. Fair and equitable treatment, and compliance with disclosure and transparency
principle.

2. Protecting information privacy and using it for specific professional and
operational purposes after obtaining the approval of the Second Party, save for
information required to be disclosed to competent government authorities
pursuant to relevant rules and controls.

3. Taking all necessary technological and regulatory measures to protect the
information technology systems and the Client’s data in its business and the
business of its branches and affiliates and that it has taken necessary due
diligence and exerted reasonable efforts in establishing, maintaining,
implementing and following the controls, policies and procedures of information
technology, information security, cybersecurity and data protection, including
supervision and control access to technological systems, encryption, virtual and
actual protection, and that it has in place the necessary business continuity,
recovery and security plans designed to protect against any hacking, destruction,
loss, interference, modification or exploitation.

Undertakings and Acknowledgements of the Second Party:
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The Second Party undertakes and acknowledges with its full capacity as required
by Sharia’h and law as follows:

1. Itis not legally forbidden from dealing with the First Party and that all data and
information submitted to the First Party are valid, authenticated and updated.

2. It is responsible before competent authorities for the funds deposited into the
account with its knowledge as well as funds deposited into the account without
its knowledge (if not disclosed officially upon being aware of them), whether it
has disposed of the latter or not

3. Funds deposited into the account are the outcome of legitimate activities and
it is responsible for their integrity. If the First Party receives any illegal or
counterfeit funds from the Second Party, the Second Party shall not be entitled to
recover them or get any compensation with respect thereto.

4. The first party shall have the right to freeze the account and notify competent
authorities in the event of suspicion that the sums resulted from financial fraud
or illegal operations in accordance with applicable rules and instructions.

5. It is the beneficial owner of the account.

6. It is fully aware that it is forbidden to transfer to unknown persons or entities
according to applicable rules and instructions, and that all transfers executed by it
are to persons and entities known to it and for personal and legitimate purposes.

7.1t has read and understood the terms and conditions set forth herein. It will also
read the terms and conditions of the products and services of the current account
posted on the First Party’s website.

8. Tax declaration: (Attached hereto)

nilill wyhll allalg alaasi Jos|

:nillly Talkig Ie i épizall adall Jalsi gag wilill wyhll jé1g An<is
dann lmaad anill alibull gas (ﬂg «a=xa Jalill ga LaLlAi £€giaa j1c aif 1
.aidnag aagigag

«aaley alwn (ra gagl aill Jigalll e anidall alaall @lal Jgguwa ail .2
Lb}nj;g‘ojgiwg.aLa;@ﬁ’f—.lgmaolcagnmhmgﬁggjgﬁﬂldﬂg
.alwn (na lmagagl aalc J.LCLLOJUJ laic ac\i] @ac Jb wna ¢éllag lag

gc Jgguia ailg acgyiia Glhliiti ge aili ulwall (ha dcagall Jlgalll gi 3
\l aila aayja gl dcgpita ji¢ Jigal ol aia Jgll wihll @liwl 13]g daiollw
laic yugsill gl lmalajinl al Gy

aid daéall glhall ga wi gl ulwall aaai (a @Gl Jgll wihll gi 4
Juidl alylac ge aaili gllall gl alidVl Jib (ha anidall Glaall jlsilg
sy Jgasall Glausillg aahilll lbag dcgpita pi¢ Glilac gl (nlla

abwall go (né1éall apdiwall aif .5

aagyea ¢ Glaa gl galadll Jigaill giay aily dali éaj=ag @lc wlc aif .6
L&y @gdy cnill Aligaill 21aa glg ey Jga=all dlayl<illg dakhilll cws ayal
-dcgpitag dag)ag duniii Jal)ilg aial dagpa Glang galadll (na
@géuw ail Las aaleiVl ada (na aipall hgyillg @lsall @aag lié aif 7
anjlall ulwall dhripall Glaiiallg Glaxally anlall hapiillg @SV éclya)
nig)yisIVl Jglll Wyhll gdga jic &)gibiallg

(aualoiMl ada (na (@Galall) :cuypnll jliall .8

JLij 20,000,000,000 Lo yulj | 7001514442 aagall tnibgll @ I | 1010250808 .¢1.u | wnag=ull onjs pall elidll Bl piilg &lé J a2l | &agew damluwa &S pb | cLailll b o

2370 - 12214 (pliyll | 8 @é) Gaag | L=l [ ama ¢llall Gy 9033 | www.alinma.com | + 966112185555 wila

Alinma Bank | A Saudi Joint Stock Company | Regulated by the Saudi Central Bank | C.R. 1010250808 | National Unified No. 7001514442 | Capital - SAR 20,000,000,000

4/9

Tel. + 966112185555 | www.alinma.com | 9033 King Fahad Road | Olaya | Unit 8 | Riyadh 12214 - 2370



21047-10/2023

Agreement’s Annexes

Terms and Conditions of Alinma MADA Card

The issuance and use of Alinma MADA card (the “Card”) shall be subject to the
following terms and conditions:

1. The Bank shall issue the card and PIN upon the Client’s request so that the
Client can use the ATMs, POS terminals (with the Bank’s approved logos) and
other eligible and available channels, such as the Internet. The Client authorizes
the Bank to renew the card upon expiry, unless the Bank receives a written notice
from the Client to the contrary.

2. The card remains the property of the Bank and shall be returned to it upon
request. Therefore, the Bank may suspend or take the card back at any time
without prior notice. The Bank may also amend the card’s terms of use and notify
the Client accordingly. The Client shall return the card to the Bank for cancelation
if (i) the Bank so requests; (ii) the Bank decides to suspend the card; (jii) the Client
decides to suspend the card; or (iv) the account shall be closed. The Bank may also
cancel the card if the Client violates these terms and conditions, misuses the card
or for any other reason.

3. The Client shall incur all expenses and fees claimed by the Bank with respect to
re-issuing misused or lost cards, adding a picture or using the network or ATMs to
execute external cash withdrawals. The Bank shall automatically deduct such
fees and expenses from the Client’s current account maintained with it.

4.The card shall be used to execute cash withdrawals, deposits, transfer between
accounts and other banking requests, services and operations available through
ATM:s as well as purchasing goods and services through POS terminals. The Client
shall be liable for the validity, integrity and legality of all transactions executed
by the card.

5. The Bank shall credit the Client’s account with any amounts withdrawn,
transferred or paid in return for purchases and services executed by the card. The
Client shall be fully liable for all obligations arising out of using the card, whether
relevant transactions were executed with or without the Client’s knowledge. The
Client authorizes the Bank to deduct any and all financial liabilities related to the
card from the card’s account or any other account maintained by the Client with
the Bank without recourse to it.

6. Withdrawals made in foreign currencies shall be deducted from the
cardholder’s account after converting relevant amounts to Saudi Riyal as per the
exchange rate then declared by the Bank. The Client should abide by the daily
withdrawal limit decided by the Bank.

7. The Client shall accept entries made by the Bank on its account with respect to
issuing and using the card and such entries shall be deemed a valid and binding
instrument in proving relevant transactions, unless the Client proves otherwise.

8. All account statements do not include the documents pursuant to which the
relevant transaction has been entered in the card’s account, such as bills and
claim vouchers. If the cardholder requests these documents, the Bank may charge
a fee of SAR (30). If the Bank makes an error in entering the relevant transaction,
it shall rectify such error and refund any fees deducted from the Client’s account.

9. The cardholder may raise an objection to any transaction executed by the card,
provided that such objection is submitted to the Bank in accordance with
applicable procedures and within fifteen (15) days from the date of issuing the
account statement. The objection should be supported by any documents. A cash
withdrawal transaction through ATMs shall be governed by the Bank’s records.

10. The Client is fully aware that executing transactions through other bank ATMs
shall be limited to the services available therein, such as withdrawal and inquiry.
Other non-available services, such as cash deposit and transfer, could be
executed through the Bank’s ATMs. The cardholder should adhere to, and comply
with, the guidelines and instructions displayed on the ATM screen.

11. The cardholder acknowledges that it shall not use the card to execute cash
withdrawals from devices other than ATMs or to execute purchases or get
services prohibited by Sharia or law. If the Client violates the aforementioned
provisions, the Bank may suspend or cancel the card.
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12. The primary cardholder may obtain an additional card for any of its family
members above the age of fifteen (15) and hold an ID, depending on the Bank’s
approval. The additional card shall be subject to the terms and conditions of the
primary card and shall have the same privileges, rights and obligations. Likewise,
the additional card shall always be treated as a secondary card, not a separate
and stand-alone one.

13. The cardholder undertakes to return the card to the Bank in the event of
cancelation and this shall not affect the cardholder’s commitment to pay any
outstanding amounts related to issuing, using or renewing the card. The Client
also acknowledges that it has been informed of its full responsibility for all
transactions executed by the card as well as for the risks associated with
disclosing any information related thereto, such as PIN. The Bank shall approve
any transaction executed using the card’s information and shall be deemed as if
executed by the Client.

14. The cardholder acknowledges that the card is not transferable and shall only
be used by the Client or the person in whose name it has been issued upon the
Client’s request. The cardholder shall not deliver the card to another person or
allow him to use it or disclose its information to any other person for any reason
whatsoever. The cardholder also acknowledges to sign on the back of the card
immediately upon receipt using the signature specimen approved by the Bank
and shall incur any responsibility arises out of violating the foregoing. The
cardholder further acknowledges that the PIN represents a personal signature,
regardless of whoever uses the card and the Bank shall not bear any damages,
consequences, losses or indemnifications resulting from non-compliance with
any of the foregoing.

15. The cardholder shall contact the Card Center in the following cases:
15.1. If the card is lost or stolen.

15.2. If the card gets stuck in an ATM.

15.3. If an error occurs in a cash withdrawn from an ATM (plus or minus).

15.4. If an error is discovered in registering the account’s entries as a result of
using ATMs, POS terminals or online channels (plus or minus).

16. In all cases, the cardholder shall inform the Bank upon the occurrence of any
of the above-mentioned cases. The cardholder acknowledges that it shall assume
all responsibilities and obligations, including amounts and damages arising out
of executing any transactions by the lost card, whether such operations were
executed with or without the Client’s knowledge, unless the Bank receives a
notice of the loss incident prior to the execution of such transactions. The
cardholder is aware that it shall be fully liable for any consequences arising
during the card’s loss until the Client reports such incident to the Bank (for
transactions executed inside Saudi Arabia) and after (72) hours from reporting
the incident to the Bank (for external transactions).

17. The Bank shall not assume any liability or commitment towards other parties
if the cardholder uses the card to get purchases or services other than the
contractual services in terms of specifications or executes cash withdrawals
through ATMs of other banks. The cardholder may file a "claim" objection to
ensure transaction validity.

18. For a Joint Current Account: The Bank may issue a separate card for each
partner based on a written request from all holders who will be held responsible
individually, collectively and in solidarity before the Bank for all financial
obligations arising out of the card’s use.

19. The cardholder is advised to execute cash deposits or transfers through the
Bank’s ATMs and should adhere to and abide by the guidelines and instructions
displayed on the ATM screen. The voucher issued against a deposit transaction
shall not, in any way, be deemed a validation of the details reported by the
depositor as the decisive criterion is the Bank’s decision after reviewing the
deposit amount. If there is a difference between the voucher and the Bank’s
records, the Bank’s records shall prevail and be binding on the Client.

Terms and Conditions of Online Services and Phone Banking

The Bank shall provide banking services through Alinma e-services and phone
banking service “Alinma system”. As access and use of such system is governed
by special terms and conditions, you are kindly requested to read the following
terms and conditions. Registration to the Alinma system shall be deemed an
acceptance of these terms and conditions:

1. Alinma system enables the Client to get several products and services and
execute different operations, including transfer between accounts or to accounts
with local and international banks, bill payments and other services and
operations offered by the Bank.
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2. The Bank shall have the right to reject any access request, instructions and
enquiries submitted through the Alinma system for any reason.

3. The Client authorizes the Bank to execute all instructions submitted by it or by
the user through the Alinma system.

4. The Bank shall execute all instructions and transactions submitted by the
Client through the Alinma system, provided that such instructions comply with
such system as well as with work procedures, instructions of relevant official
authorities and banking norms.

5. The Bank shall credit the Client’s account with any operations and funds
executed by the Client via the Alinma system and the Client shall be fully liable for
all obligations arising therefrom, whether such operations were executed with or
without its knowledge. The Client authorizes the Bank to deduct the financial
liabilities resulting from using the Alinma system from its current account or from
any other account maintained by the Client without recourse to it.

6. The Client shall pay the expenses and fees determined by the Bank in return for
using the Alinma system. Such expenses and fees may be amended from time to
time according to the absolute discretion of the Bank, provided that such
amendments are announced and conveyed to the Client through the approved
channels of the Bank. The Client continual use of the Alinma system shall be
deemed as an acceptance of the amendments.

7. If the Bank cancels the Alinma system, it shall refund the fees of the remaining
period of the subscription following such cancelation.

8. The Client shall have the right to cancel the subscription to the Alinma system
pursuant to a request delivered to the Bank, provided that the Client shall be liable
for paying the fees until the end of the subscription term.

9. The Client acknowledges full responsibility for its personal use of the Alinma
system in accordance with established purposes and uses. The Client also
acknowledges responsibility for conducting banking operations through Alinma
system as well as for any use of such system by the person authorized by the
Client through using access data, user’s ID and PIN. The Client commits to fully
maintain the user’s ID and PIN and avoid disclosing them to any person (including
the Bank’s staff) or authority. The Client further acknowledges that the PIN shall
be deemed a personal signature regardless of the person using the Alinma system.
The Bank shall not bear any damages, consequences or losses resulting from
non-compliance with any of the foregoing provisions and the Client shall be
responsible for the validity, safety and legality of all operations executed through
the Alinma system.

10. The user shall bear all telephone expenses and fees related to connecting its PC
to the Alinma system as well as any fees imposed by any provider of Internet
access service. The Bank may impose any additional fees in return for any
additional services requested by the user through the Alinma system, such as the
services of other information provider entities. The user will be informed of such
fees through the Alinma system.

1. The Client acknowledges that the Bank, its subsidiaries and staff shall not liable
for any losses, damages and financial claims related to the use the user’s ID and
PIN. The Client commits to notify the Bank in writing if the user’s ID and PIN
become known to others, so that the Bank will be able to take the required action.
The Client shall be responsible for all transactions and instructions issued from it
until the Bank receives the written notice.

12. The Client shall keep confidential all data, information and transactions of its
account and any other data that can be accessed, downloaded or stored from any
PC or from the Internet. The Client shall be responsible for any unauthorized use
and direct or indirect consequences, losses and damages that may result
therefrom.

13. The Client acknowledges that it does not own the intellectual rights and
copyrights of the Bank’s electronic service programs and documents, and has
agreed not to allow its users to copy or modify programs or download or transfer
the e-service programs to similar electronic devices.

14. The Bank may cancel or suspend the services at any time in order to protect
itself or the Client or for any other reason as deemed appropriate by the Bank and
the Clients will be notified of the same through the various service channels. The
Client may cancel subscription pursuant to a written request to the Bank and shall
be responsible for the operations and services conducted through the Alinma
system up the date of accepting the cancellation notice.

15. The Client agrees to authorize the Bank to send all correspondence and notices
related to this service via e-mail or fax. The Client commits to take all possible
precautions to maintain the confidentiality of such correspondence and notices
and shall be responsible for any violation to this commitment.
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16. The Client agrees to authorize the Bank to record all communication and
instructions, including instructions related to the addition of other users to the
Alinma system. Such voice recordings shall be an evidence of their content.

17. The Bank shall exert maximum efforts to make the Alinma system available
around the clock. In the event of service disconnection, the users will be informed
and the Bank shall act in accordance with the user’s instructions sent through the
Alinma system and actually received by the Bank. The Bank shall not bear any
liability, losses or indemnifications resulting from defaults, malfunctioning or
defects in the devices or lines of communication of the Client, which may affect
the accuracy or arrival time of messages sent by the user.

18. The Bank shall not provide any undertakings or guarantees as to the quality,
performance, speed, accuracy or otherwise and does not guarantee that the
Alinma system will be free of errors and defects. The Client acknowledges to
release the Bank from all issues related to the foregoing, save for cases of
infringement or negligence from the part of the Bank.

19. In the event of suffering any damage due to service disconnection, the Client shall
have the right to submit a written complaint to the Bank. The Bank shall not bear any
legal responsibility for any consequences that may occur if service disconnection, or
any part thereof, relates to casual reason beyond its reasonable control.

20. The data and information received by the user from the Bank or any other
service provider shall be deemed reliable and have been provided on the basis of
exerting possible efforts to ensure the user’s ease, albeit this is not guaranteed.
Accordingly, the Bank shall not be liable for any shortage, inaccuracy, completion,
availability, arrival time of these data and information or any other decision
taken by based on the same.

21. The Bank shall not be liable for any computer virus or problems related to the
information provided arising from the services provided by any information
provider or may arise from the user’s PC and the Bank shall not bear any liability
for any violation or piracy to the aforementioned services.

22. The Bank shall solve all problems facing the users and reported through
Alinma system on a timely basis, depending on the problem’s nature and the
time it takes to be solved as per the discretion of the Bank.

23. The user may activate or deactivate the Alinma system through the phone
banking or Alinma ATMs and the Bank shall not bear any liability with respect
thereto.

24. The user’s name shall be automatically suspended if it has not been used for
(180) consecutive days or if the user enters a wrong password for three
consecutive times. The user’s name could be activated again by entering the
required data on the password recovery page on the Bank’s website, phone
banking, or ATMs.

25. The Bank shall maintain the confidentiality of the Client’s information and
shall not disclose them to any external party, unless with the prior knowledge
and approval of the Client or if such disclosure is required by law.

26. The Bank may amend these terms and conditions and notify the Client
accordingly. The Client continual use of the Alinma system shall be deemed an
acceptance of the amendments. The Client may request amendment of these
terms and conditions and this depends on the Bank’s approval.

Terms and Conditions of Checks:

1. The Bank shall issue checkbooks to the Client upon its request and shall be
delivered by hand or mail, depending on the Client’s request.

2. The Client undertakes to maintain the checkbook, immediately notify the Bank
if it is lost and return it back to the Bank upon closing the account. The Bank shall
not bear any consequences, losses or claims related to the Client’s breach of any
of the foregoing obligations or to cashing any lost check.

3. The Client shall record the check details clearly using an ink pen and on the
Bank’s approved forms. The Client should avoid using erasable pens. Any change
in the check details should be made clearly and approved by the Client’s full
signature beside the change.

4. The amount of any check issued by the Client shall be paid once submitted to
the Bank, irrespective of date and without any liability on the Bank as per
applicable rules of Saudi Arabia.

5. The Client should not issue blank checks and should write on the check from
the beginning of the empty space specified for this purpose. Spaces between
words and figures should also be avoided.

6. The Client should not issue NSF checks, undated checks or checks with deferred
dates. Otherwise, the Client shall be subject to the sanctions provided for in the
Commercial Papers Act applied in Kingdom.
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7. The Client acknowledges that it shall not, in no way, request to stop check
cashing, unless in the cases stipulated by relevant rules, such as check loss or the
bearer’s insolvency, bankruptcy or ineligibility.

8. The Client agrees to compensate the Bank for any loss or damage it may suffer
as a result of not cashing the check for a reason attributed to the Client.

9. The Client acknowledges that the Bank shall not be responsible for check
cashing due to an error in the details included therein if the Bank has followed
the normal procedures of check cashing orders.

10. The Client shall inform the Bank in writing before issuing a replacement check,
provided that the word “replacement” should be written on the check.

1. The Client agrees that the Bank shall not enter the check deposited for
collection on the account unless after the collection of the actual value of such
check. In case of checks nominated in a foreign currency, the exchange rate shall
be the one prevailing on the date of entering such checks in the Client’s account.
If the Bank enters the check amount in the account before collecting its value, this
shall be deemed a loan until the Bank receives the check value. In such cases, if the
value of the first entry (the loan) is different than the value of the second entry
(the actual collection), the approved exchange rate shall be the one prevailing on
the date of the second entry and the reconciliation shall be made accordingly. The
Bank shall have an absolute right to recourse to the Client in cases where it fails to
collect the value of any check and shall report such cases to the Client.

12. The Client agrees that, in the event of collecting a check in a foreign currency,
the exchange rate shall be the rate prevailing on the date of entry in the Client’s
account and after collection of the check value by the Bank.

13. The Client agrees that the Bank shall not be responsible for returning canceled
checks that have not been cashed within fourteen (14) months. The Bank shall
have the right to destroy original checks without notifying the Client if the Client
does not submit a written request to get the canceled checks within the specified
period. The Bank shall also have the right to dispose of canceled checks and
statements that are recorded in the system after six (6) years.

14. The Client may submit a written request to suspend the payment of any check
amount (normal or draft) drawn on the account in the cases specified by law,
provided that the check has not been cashed by the Bank yet. The suspension
request form should include account number and the check’s date, number,
amount, beneficiary’s name and suspension reason. The suspension request shall
be valid once the Bank receives and enters it in its accounting books until the
Bank receives a written notice from the Client requiring request cancelation. In
the event of lost checks, the Bank may cash the check when submitted to it by the
first beneficiary. The Bank shall not bear any responsibility or consequences that
may result from the suspension request and the Client shall compensate the
Bank for any loss related to executing the same.

15. The Bank may only cancel banker’s drafts and pay back their amount in the
event of receiving a confirmation from the correspondent drawee that the
payment has been cancelled. In all cases, the amount shall be returned back as
per the purchase price of foreign currencies declared by the Bank on the payment
date less the expenses of the Bank and correspondents.

16. All banker’s draft issued by the Bank in foreign currencies should be submitted
for payment within ninety (90) days from the date of issue and the Bank alone
shall decide on cashing the check in case of a delay beyond that period. If the
check is not cashed, the relevant amount shall be credited to the Client’s account.
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