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�������� ��	כא� א��
א�� א����א��� ������ א�

א�� א���א��)�)


א�� א���א��) (א��
א��), ��� �) ����� �­ � �� א���א� א��
א�� א����א��� ������ א�
 ��� ,������ ����א����� �� ����� א� �א� א��� � 
א�� ��כ� 	א���א �� א���� �
 ����א�  ���  ���  

�
��א���א  

�
����א א���א	�   ���� �א� א����א�   �� �א����א�  א����  ��א� 

 ����  �� א��א­�,  	�א��   �� א����א��  א���א�   ����א� ����א�  �א ������ א��
א��   ��¡��
 �� א���א¢  א����א��   ��¡��� א����א��  	א£   �� ����א�   ����� �א¢ �  ���¤�  ����א�
��� ��¨ א���א�� �� � �� א���א�, ��§ א�¦��� �א¥	כא� א����:�א��
א��. ��� �א�§ א�

��� ��א�� ��¨ ¬���, ���© �����» ���© ����ª �� � (א���© �1 . � �­ א�� �� א��
א�� ��
 ���� ��°� �­�א� �
�� ¯�ª א��
א��) ����א�� ��א �� א����א� א�°) CVV2 ©�­� (א����
���א�  א���  א� �א�   �����  �²�  �� �א�  ³��  ������א� א�¦�א­א�   ���� א���  א���א	� 

א���� �א��¦���א� ��� א�����´. 

�� א����­  µ�� ,כ����� ­��� �	א� «­�� 
�
 א���א��א

�
���� א��
א�� 	�א� ������ �� �2. ���¶ א�

��� א¥�א��� ���
א��.�א����כ� �� א�

א�����  א����כ�,  א����­   ,����א�� א���א£   :��� 
א�� ���  ����  ���  �� �א�  ¶���  .3

א�� ��א ��� ����א��������, א���­�, א��­�© א��א­א��, כ�א ��כ� ��� �� ¸�א�� ��� א�

 .������� ����� ��א� ��¨ ¬�� א�� �º¤�� כ� ¼«א���, �כ�א �
�
��א» ��א��א

 �� ���� ��� ­¡�� א��
א�� �� ¯�£ א����א� א�� ���� א���א	� �� ��� א���� §�� .4
כ�א ��§ �� א����א��א �� ����א� א���� א����� �� ��א� א���� �א����א� �� 	��� 
���א�¸ ¿�כ   �א ��© ���» �� ��א�� 

�
� �� 	א���  ���  ÀÁ�  ����א� א����  א��¡��, ���  ¿�כ 

 ©�� א���  ���א� �א�  ���� ��ºא���   �����  ��¡  ��  
�
��Â��  ����א�  �� µ�� א��¡��, 

�א����א� א��
א��. 

 ��¨ ��» א��
א�� ��§ א���: 
�
5.  ����§ א�� �� ­���א

Alinma Bank issues a Multi-Currency Credit Card  (Traveler’s Card) (the “Card”), 
which enables its holder to withdraw multi-currency cash from ATMs and purchase 
goods and services through local and international banking channels after 
replenishing the Card balance from the Client’s current account, and enjoy a 
specified grace period for payment if the Client uses available credit balance.

The Client has agreed to enter into a contractual relationship with the Bank as per 
the following terms and conditions: 

1. The Bank shall issue the Card to the Client upon request. The Client shall be 
provided with a Personal Identification Number (PIN) and CVV2 (three digits 
printed on the back of the Card) in order to deal with banking channels bearing the 
Bank’s approved logos such as ATMs, POS terminals, and e-banking.  

2. Pursuant to the Card, the Bank grants the Client a credit limit of one USD. The US 
Dollar shall be deemed the basic currency of the Card. 

3. The Bank shall make the following currency basket available to the Client: SAR, 

USD, GBP, EUR, and AED. The Bank may add other currencies as it deems 
appropriate or as requested by the Client.

4. The Client may replenish the Card’s balance through the banking channels made 
available by the Bank and may use the Card for cash withdrawal or purchase of 
goods and services within the limit of that balance. The Client shall immediately 
pay back to the Bank any amounts in excess of that balance. The Client shall be 
responsible for the validity, integrity and legality of all transactions executed by the 
Card.       

5. The Bank shall be entitled to the following fees: 

��­»��� א���©  Fee TypeAmount

Terms and Conditions of Multi-Currency Credit Card (Traveler’s Card)

­�© א�¡�א­ 
Issuance fee

 א���© א�����
Annual fee

­�© א����א£ א��
א�� 
Replacement fee

����� ���� �º¤�� א��»¼ ©�­
Fee of adding a new currency portfolio

­�© א������ 
Renewal fee

������� �� א��¡�� �� ¡�א� א���א� �א����כ א��­�© א���
Balance inquiry fee (from Alinma/local Banks ATMs)

Balance inquiry fee from ATMs with USD, GBP, AED, or EUR 
(to be deducted from the transaction currency wallet)

(����­�© א���� א����� �� ����� ¡�א� א���א� (�� © �� ��¤�º א���א£ א��
Cash withdrawal fee (from Alinma ATMs) (to be deducted from SAR wallet)

(����­�© א���� א����� �� ����� ¡�א� א����כ א������ (�� © �� ��¤�º א���א£ א��
Cash withdrawal fee (from local banks ATMs) (to be deducted from SAR wallet)

������ ��È א���א£ א����­�© א���� א����� �� ����� א� �א� �
(�������� א��� ��© ��א א��(�� © �� ��¤�º א�

Cash withdrawal fee (from ATMs in currencies other than SAR) 
(to be deducted from the transaction currency wallet)

��כ��­�© א��¦���א� �� �א¯� א�
Purchase fee inside KSA

�� א��
א���­�© א��¦���א� ��	�³ �
 Purchase fee in one of the Card’s currencies

�� א��
א�� (א����� א��������, א��­�© א��א­א��,�­�© א��¦���א� ��	�³ �
�א �� ��¤�º א����­��א ��© ¯ �� É¡�� כא�­ ���� �א���­�) ��� �� 

Purchase fee in one of the Card’s currencies (AED, GBP, EUR) if the balance
is insufficient, deduction should be made from the USD wallet

 ����� א����כ  ¡�א�   �����  �� א��¡��   ��  ���א���  ©�­
א����­ א¥���כ�, א����� א��������, א��­�© א��א­א��, �� א���­� 

 (������א א�� ´���� א��� ���א �� ��¤�º א�� ¯ ©��)

���� 75.00  ­�א£ �

���� 75.00  ­�א£ �

���� 50.00  ­�א£ �

���� 20.00  ­�א£ �

���� 75.00  ­�א£ �

�
��א�א

0.80 ���­ ����כ�,  0.60 ���� ¼�������,

 3.00 �­�© ¼�א­א��, 0.70 ��­�

����5.00 ­�א£ �

����20.00 ­�א£ �

�
��א�א

�
��א�א

������� א��� �� Ê1

SAR 75.00

SAR 75.00

SAR 50.00

SAR 20.00

SAR 75.00

Free

USD 0.80, £ 0.60, AED 3.00, € 0.70 

SAR 5.00

SAR 20.00

USD 5.00, £ 3.75, AED 20.00, € 4.30 

Free 

Free 

1 % of transaction value  

5.00 ���­ ����כ�,  3.75 ���� ¼�������, 20.00 �­�© ¼�א­א��, 4.30 ��­�
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 ��������� ���א� ���� א����א�א� א��א��� �� א����� �א�� א­����È� ªא א��6. א���� א�

 Îא�����א Ïא��� �� �א­�
� Ðא�	 ª¦כ §�� �� ���¨ א��
א�� �א�²א��� �� ¿��� ��

א�¦�כא�   §��¬  ��  �� א��
א��,   ��¡­  ��¦�  �� א��א­�   Ðא���א  �� �א���א�  ��א� 

��� א�� �� �א���¤א� א����א�א� א��א��� א������� ��¨ א����א� �א�� ����, כ�א ��Ñ א�

א���א�   Ïא­��  �� �� א�����א�   ��א��א�� �¦  �����א�  ��א�¦  �� 25 א��
א�� �� ��� 

��� א��א­� �� �� �� 	�אÒ Ð¯� �� �� ���א£ �� �א��� ����» א�� �� �¿�כ �� 	�אÐ א�

��א�� ¯א¡� �� ��³ א�� �� -¼��� À�À�� - א����� ¼���, �¼� ���© ¼��א� א��
א��, �א��א¿ 

.������� א���א�א� א��¸�� ��� �� �����א� א�� �� �� א��

 Àכא 
�
א Ó�� א��א��א ����א��� ����� ��³ א�� �� ������ ��¨ א¯����� 	�א�א� א�� ��� .7

 À�� �¦א�   ´��  ��  ��  �� ���  §��� �א	�,   Ðא�	 �²א�� � �א �  �	��¤�א�  ����א�  ���

��� א��א­�� �¯ © א���א�� א��א��� ���א��� ���� �À ���� ��א¡� �� 	�א�א� א��א����� ��

��� א����א� ���� ��א» א�� ��, ��¨ �À ���� �א���א�א� א��� ��� ��¨ א�
Õ
�� א���א�א� 	א�

	�א�א�   �� א����¤א�   �� ����  ,����א� �א���א�א�  א���א�א�  ��כ   Öª�  ©�  À�� �א, �¤�

 �� ��� א¥¯�³ ���� א� �� 	�� ¼��א� א���א¡�, ����­ �א ������ �� א������ �א��א�

� �� �À ������ �� �� � א�­ �א��� �¯�³ ��´ �� À� א���� �� א���א�א�, כ��א ��¨ א�

 �� ���� ���א��א,   ª����� א����  ���א��  א��� ��  ������א�  כא�×�א�א�   ������  «��

�א�©  �א���א­��  א��א���   Îא¥�­א  ����  �� ��א���   ����	 א���¤א�   �� א��§   §�
�

��� ��³ א�� �� ��À א��א�� ¼�¨ ¼¯
א­ �� א���א� ��Á ¼��א� �א����. �א�


א�� ��À א�� © ��© �� ��� �������� א���8. ��� ��¤�� ����� ��א� �� ��� ���� �א�

 ,���������� א����� א��������, ��� 	א£ ��� ���� א��¡�� כא�� �� א��­¡�� 	�אÐ א�

 ����� ������� א��
א�� ��À א�� © ��© �� א��¡�� א��� ���� ������� �� 	א£ ��¤�� א�

 �����  ���  ©�� א���  א����   ��  §�
�א� א� ��   ���  ��	 �¿�כ  א����כ�  א����­ 

 �� �א�  ¨�� �א�� א£   ����א�  ¶ ���  �¯�  ���  �� א� ��  �א­ ��  ª����  ��� א������, 

�� א� ��. � ������

6. The Client shall pay all financial obligations of the Card, including fees and 
expenses, payable to the Bank in accordance with the Card’s account statement on 
the maturity date by either depositing relevant amount into the current account, 
replenishing the Card’s balance or by checks. The Client also authorizes the Bank to 
collect financial obligations on the 25 day of each Gregorian month following the 
month on which the Card was used or on the payment date specified by the Bank. 
Collection shall be made from the current account of the Client or from any other 
account, funds or deposits (if any) maintained by the Client with the Bank, without 
recourse to the Client. Otherwise, the Card will be suspended and the Bank may 
take all necessary actions to collect its outstanding dues payable by the Client.  

7. All accounts of the Client maintained with the Bank and its branches (with their 
different names, types, and currencies) shall be deemed a single account. The Bank 
may, at any time and without recourse to the Client, execute clearing process with 
the Client’s current accounts and deduct any amounts to meet the Client’s 
obligations toward the Bank, provided that such process starts with accounts 
denominated by the currency of the relevant obligation. If the balance of such 
accounts is insufficient to fulfill the Client’s obligations, the Bank may deduct the 
obligation’s total amount from the Client’s accounts in other currencies as per the 
exchange rate prevailing on the clearing date.  The Bank may also cover the Client’s 
obligation from its other financial sources falling under the Bank’s custody such as 
guarantees, collection documents and payment orders. The Bank shall have an 
absolute right to collect its dues from all financial and commercial papers owned 
by the Client without serving a notice to the Client or to take any legal action.  

8. Upon executing a purchase or cash withdrawal transaction in any of the 
approved currencies of the Card, deduction shall be made from the balance of the 
currency used. If such balance is insufficient, or if the transaction is executed in a 
currency other than the Card’s currencies, deduction shall be made from the USD 
balance as per the exchange rate prevailing on the settlement date. As exchange 
rate differs from one day to another, the Client is advised to communicate with the 
Bank for update on exchange rate.

�א �� ��¤�º א����­ א¥���כ�� ¯ ©�� ³�¯� ����­�© א��¦���א� �
Purchase fee in other currencies, to be deducted from the USD wallet

(����­��� א������ �� א���אÐ א��א­� ���
א�� (	�� א�
Transfer fee from the current account to the card (based on currency)

(����­��� א������ �� א��
א�� ����אÐ א��א­� (	�� א�
Transfer fee from the card to the current account (based on currency)

­�© א����אÑ א��א¬¨ ��¨ ����א� א��
א��
Invalid Objection on Card Transactions

­��� א���כ�© ��א�
� ���א
Arbitration fee (by VISA

������� א��� �� Ê2

�
��א�א

�
��א�א

����30.00 ­�א£ �

937.50 ­�א£ ����� ( ­���250 ����כ�)

2 % of transaction value  

Free

Free

SAR 30.00

SAR 937.50 (USD 250)

²�Explanatory Exampleא£ ��«���

�������� א�
Transaction Type

��������� א� ������א­�Ï א�
Transaction

 Amount
Transaction

Date

������א�� א����� א��� ��­��� א��¼
������ ��¤�º א� Transaction

FeesTotal Amount deducted
from the Currency wallet

�א�£����� א������ א�
Equivalent Transaction

Amount

�א �א��א �� ��¤�º א���א£� ¯ ©�� ����א��¦���א� �א���א£ א��

SAR purchases shall always be deducted from the SAR wallet
����SAR  100.00 ­�א£ �

2017 ����� 01
����SAR  100.00 ­�א£ �����SAR  100.000% ­�א£ �

�א �א��א �� ��¤�º א����­�א��¦���א� �א����­ א¥���כ� ��© ¯ 

USD purchases shall always be deducted from the USD wallet
USD 100.00 ���­ ����כ�USD  100.000% ���­ ����כ�USD  100.00 ���­ ����כ�

�­�� € 100.00 �­�� € 100.00 �­�� € 100.00 0%

USD  111.10 ���­ ����כ�

USD  129.71 ���­ ����כ�

USD  112.21 ���­ ����כ� 100.00 € ��­� 1%

��� א��� ��© ��א �� ��¤�º א���� א��
א�� א�¯�³ ��© ¯ ��א��¦���א� �
�א א��¦���א� �� 	א£ ���� ­¡�� כא� �

Purchases in other Card currencies shall be deducted from the 
transaction currency wallet if sufficient balance is available

�א �� ��¤�º א����­ א¥���כ� �� 	א£ ��� �א��¦���א� �א���­� ��© ¯ 
��¤�º א���­� � �������� א�

EUR purchases shall be deducted from the USD wallet if the 
amount is not available in the EUR wallet

100.00 £ ���� א������� 100.00 £ ���� א������� 100.000% £ ���� א�������

0%

1%

�א �� ��¤�º א����� א�������� �א��¦���א� �א����� א�������� ��© ¯ 
�� 	א£ ���� ­¡�� כא�

GBP purchases shall be deducted from the GBP wallet if 
sufficient balance is available

א¥���כ�  א����­   �º¤��  �� �א � ¯  ©�� א��������  �א�����  א��¦���א� 
��¤�º א����� א�������� � ������ 	א£ ��� ���� א�

GBP purchases shall be deducted from the USD wallet if the amount 
is not available in the Sterling Pound wallet 

AED 100.00  �­�© ¼�א­א��AED 100.00  �­�© ¼�א­א��

א��א­א��  א��­�©   �º¤�� �� א�� ¯ ©�� א��א­א��  �א��­�©  א��¦���א� 
�� 	א£ ���� ­¡�� כא�

AED purchases shall be deducted from the AED wallet if 
sufficient balance is available

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

USD  131.01 ���­ ����כ�100.00 £ ���� א�������

AED 100.00  �­�© ¼�א­א��

��­»��� א���©  Fee TypeAmount



�������� א�
Transaction Type

��������� א� ������א­�Ï א�
Transaction

 Amount
Transaction

Date

������א�� א����� א��� ��­��� א��¼
������ ��¤�º א� Transaction

FeesTotal Amount deducted
from the Currency wallet

�א�£����� א������ א�
Equivalent Transaction

Amount

USD 27.73  ���­ ����כ� USD 27.461%  ���­ ����כ�

�א �� ��¤�º א����­ א¥���כ��א��¦���א� �א��­�© א��א­א�� ��© ¯ 
��¤�º א��­�© א��א­א��� ������ 	א£ ��� ���� א�

AED purchases shall be deducted from the USD wallet if 
the amount is not available in the AED wallet

�א �א��א �� ��¤�º א����­ א¥���כ� � ¯ ©�� ³�¯� ����א��¦���א� �
�� 	א£ ���� ­¡�� כא�

Purchases in other currencies shall always be deducted from 
the USD wallet if sufficient balance is available

 �� �א��א   © �� א���א�  ¡�א�   ��  ����א�� �א���א£  א�����  א���� 
��¤�º א���א£

Cash withdrawal in SAR from Alinma ATMs shall always be 
deducted from the SAR wallet

 �� �א��א   © ��  ���� ��כ  ¡�א�   ��  ����א�� �א���א£  א�����  א���� 
��¤�º א���א£

Cash withdrawal in SAR from a local bank ATMs shall always 
be deducted from the SAR wallet

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

AED 100.00  �­�© ¼�א­א��

KWD 100.00כ����� ­��� USD 336.60 USD  330.002% ���­ ����כ� ���א­ כ����

����SAR 105.00  ­�א£ �����SAR 100.00  ­�א£ � ����­�א£ ����� SAR 100.00  SAR 5  ­�א£ �

����SAR 120.00  ­�א£ �   SAR 20 ����­�א£ � ����SAR 100.00  ­�א£ �����SAR 100.00  ­�א£ �

2017 ����� 01

א���� א����� �א���­� �� ��¤�º א���­� �� 	א£ ���� ­¡�� כא�
�­�� € 100.00�­�� € 100.00�­�� € 4.30�­�� € 104.30

USD  111.10 ���­ ����כ�100.00 € ��­�
 1Ê + 5  ���­ ����כ�

������� ���� א�
 USD 5 + 1% of the 

transaction amount

 1Ê + 5  ���­ ����כ�
������� ���� א�

 USD 5 + 1% of the 
transaction amount

USD 105.00 ���­ ����כ����­ ����כ� USD  100.00 USD 5 ���­ ����כ�USD  100.00 ���­ ����כ�

א����­ א¥���כ� ��   �º¤�� �� ���א���­� ��© ¯  א�����  א���� 
��¤�º א���­�� ����	א£ ��� ���� א�

Cash withdrawal in USD shall be deducted from the USD wallet

Cash withdrawal in EUR shall be deducted from the EUR wallet if 
sufficient balance is available

א���� א����� �א����� א�������� �� ��¤�º א����� א�������� �� 	א£ 
���� ­¡�� כא�

Cash withdrawal in GBP shall be deducted from the GBP wallet 
if sufficient balance is available

Cash withdrawal in EUR shall be deducted from the USD wallet 
if the amount is not available in the EUR wallet 

א���� א�����  �א����� א�������� ��© ¯ �� �� ��¤�º א����­ א¥���כ� 
��¤�º �א����� א��������� ������ 	א£ ��� ���� א�

Cash withdrawal in GBP shall be deducted from the USD wallet if the 
amount is not available in the GBP wallet

א���� א����� �א��­�© א��א­א�� �� ��¤�º א��­�© א��א­א�� �� 	א£ 
���� ­¡�� כא�

Cash withdrawal in AED shall be deducted from the AED 
wallet if sufficient balance is available

א���� א�����  �א��­�© א��א­א�� ��© ¯ �� �� ��¤�º א����­ א¥���כ� 
��¤�º �א��­�© א��א­א��� ������ 	א£ ��� ���� א�

Cash withdrawal in AED shall be deducted from the USD 
wallet if the amount is not available in the AED wallet

�� �� ��¤�º א����­ א¥���כ� �� ¯ ©�� ³�¯� ����א���� א�����  �
	א£ ���� ­¡��

Cash withdrawal in other currencies shall always be deducted 
from the USD wallet if sufficient balance is available

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

2017 ����� 01

June 1, 2017

א���� א����� �א����­ א¥���כ� �� ��¤�º א����­ א¥���כ�

USD 117.21 ���­ ����כ�

3.75 £ ���� א�������100.00 £ ���� א������� 103.75 £ ���� א�������100.00 £ ���� א�������

USD 129.71 ���­ ����כ� USD 136 ���­ ����כ�100.00 £ ���� א�������

AED 20.00  �­�© ¼�א­א�� AED 120.00  �­�© ¼�א­א��AED 100.00  �­�© ¼�א­א��AED 100.00  �­�© ¼�א­א��

USD 32.73 ���­ ����כ�USD 27.46 ���­ ����כ�AED 100.00  �­�© ¼�א­א��
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USD 341.60 ���­ ����כ� USD  330.00 ���­ ����כ� KWD 100.00א­ כ�������

Ê 2 + 5 ���­ ����כ�
������� ���� א�

 USD 5 + 2% of the 
transaction amount

9. The Client may replenish the Card with the currency to be used through Alinma 

Internet, Alinma Mobile, or Alinma Phone by transferring from the current 

account to the account of the same currency in the Card. The Client may also 

transfer from the currency account to its current account as per the exchange rate 

declared during the transfer process and the Bank may obtain transfer fees as per 

the fees schedule of Article (6).

10. The Bank shall accept transactions executed in currencies other than the Card 

currencies by deducting from the basic currency of the Card (USD).

11. General Terms and Conditions:  

11.1 The Client shall pay all amounts and fees due to the Bank free and clear of any 

burdens, taxes or fees of whatever kind or source.

11.2 The Client acknowledges full liability for all obligations arising out of using 

the Card, whether the Client was aware of relevant transactions or not. The Client 

also acknowledges acceptance of entries executed by the Bank on its account as 

a result of using the Card. Such entries shall be deemed a valid and binding 

document in demonstrating such transactions, unless the contrary is evidenced 

by the Client.

11.3 The Client shall execute all cash withdrawal transactions through ATMs only. 

The Client also undertakes not to use the Card to execute purchases or obtain 

services prohibited by Sharia’h or Law. In the event of violating the foregoing, the 

Bank may suspend or cancel the Card and take any action to protect its rights. 

11.4 The Bank shall send the account statement of the Card to the Client 

registered address or to any other address selected by the Client pursuant to a 

written notice received by the Bank. Such statement details transactions execut-

ed on the Card account during the statement term. An electronic copy of the 

account statement may also be accessed by the Client.
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11.5 All account statements shall not include the documents pursuant to which a 
transaction has been entered into the Client’s account, including bills and claim 
vouchers. If the Client requests such documents, the fees indicated in Article (6) 
shall apply and the Client shall also incur any arbitration fees payable to the 
International Organization. If it becomes evident that the Client objection is valid, 
the Bank shall rectify the transaction and refund relevant fees to the Client. 

11.6 The Client may file an objection to any purchase or cash withdrawal transac-
tion, provided that such an objection is submitted to the Bank within 30 days 
from the date of issuing the account statement. The Client should submit any 
document supporting its claim, noting that the Bank’s records related to the 
Client’s Card account are valid and binding on the Client who may not raise any 
objection thereto unless the contrary is proved to the Bank.  

11.7 The Client shall compensate the Bank for and against all costs incurred by way 
of exercising its rights arising out hereof.

11.8 The Client acknowledges that the Card is non-assignable and shall only be 
used by the Client or the person in whose name it has been issued upon the 
Client’s request. The Client shall not give the Card to any other person or disclose 
its PIN to others for whatever reasons. The Client shall sign on the back of the 
Card immediately upon receiving it. The Client shall be liable for any consequenc-
es resulting from violating the foregoing. The Client acknowledges that the PIN is 
a personal signature, regardless of who uses the Card; and that all transactions 
executed through the Card shall fall under its responsibility. The Bank shall not 
bear any damages, consequences, losses or indemnifications resulting from 
non-compliance with any the foregoing. 

11.9 The Client shall immediately notify the Bank through one of its available 
channels if:

11.9.1 The Card is lost or stolen;

11.9.2 The Card is stuck by an ATM.

11.9.3 An error occurs in withdrawing cash from an ATM (excess or shortage);

11.9.4 Discovery of an error in recording account entries in ATMs, POS, or online 
transactions (excess or shortage);

11.9.5 The Card is used in ATMs or POS terminals containing irrelevant accessories. 

11.10 The Client shall be liable for any amounts and damages resulting from 
executing transactions using the lost Card, unless the Bank receives a notice 
through its approved channels prior to the execution of such transactions. The 
Client is fully aware that it shall be liable for transactions executed inside and 
outside the Kingdom as of the date of losing the Card until reporting the incident.

11.11 The Bank shall not assume any liability or commitment towards the Client if 
specifications of commodities or purchases received by the Client differ from the 
ones provided for in the contract concluded between the Client and the party 
accepting the Card. Likewise, the Bank shall not be liable for Card rejection by any 
entity or POS terminal due to insufficient balance or any other reason. The Bank 
shall not in any way be liable for any claims between the Client and other parties. 

11.12 The Bank shall not assume any liability or commitment towards the Client in 
the event of using the Card for cash withdrawals in ATMs of other banks. In such 
case, the Client may submit “claim” objection to validate the transaction.

12 Card Cancelation/Terms and Conditions Termination:

12.1 The Bank may cancel and suspend the Card upon account closure or if the 
Client violates these terms and conditions or if the Client misuses the Card or for 
any other reason. 

12.2 The Client may cancel the Card within 10 days of its receipt, provided that the 
Card has not been activated. The Bank shall not impose any fees on cancelation.

12.3 The Bank may cancel the Card and terminate these terms and conditions at 
any time if the Client fails to carry out its obligations provided for therein. The 
Bank shall may also take all necessary actions to collect its entitlements (if any) 
from the Client, including reporting such incident to SIMAH. 
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12.4 The Bank may, at any time, change or amend any term and condition. Any 
such change or amendment shall be effective and binding on the Client following 
serving a notice to its registered address or via any other appropriate means, 
unless the Client expresses its objection within thirty (30) days from the date of 
serving the notice. The Client continuity in dealing with the Bank shall be deemed 
an acceptance of the change and amendment. In the event of disagreement, the 
Client may return the Card to the Bank and request cancelation after settling any 
outstanding debts and financial obligations payable to the Bank.

12.5 The Card shall be valid for 3 years and shall be renewed automatically for a 
similar period upon expiry, unless the Bank decides to cancel it upon expiry. If the 
Client wishes not to renew the Card, it should notify the Bank in writing of its 
intention within no less than 60 days before the expiry date, noting that the Card 
shall automatically be suspended upon closing or suspending the current 
account.

13 The Bank’s failure at any time to exercise any of the rights hereunder shall not 
constitute a waiver of such right or any other right at any time thereafter.

14 The Bank shall have an absolute right to claim its rights hereunder wholly or 
partially, in person or by proxy, and such claim shall not be conditional upon the 
Client’s approval.

15 The Client agrees to provide the Bank with any information, data or documents 
it requests for purposes related to the Card. The Client also authorizes the Bank 
to obtain, from SIMAH or any other authority, any information related to it or to 
the Card account or any other account maintained with the Bank. Moreover, the 
Client authorizes the Bank to disclose any information related to it or its accounts 
to SIMAH or to any other entity approved by the Saudi Central Bank (SAMA). 

16 The address of the Client registered with the Bank is its approved address to 
which all correspondence, notices, and documents related to the execution and 
consequences of these terms and conditions should be served. The change of this 
address shall not be approved unless made pursuant to a prior written and 
registered notice.

17  These terms and conditions shall be governed by; and construed in accordance 
with, Sharia’h terms and conditions as well as Sharia’h-compliant rules, 
regulations, and instructions issued by competent authorities in Saudi Arabia.

18 Each dispute arises between the parties shall be referred to the competent 
judicial authority in the Kingdom, in case no amicable solution is reached.

19 These terms and conditions have been drawn up in English and Arabic. The 
Arabic text shall prevail in executing and interpreting these terms and conditions.

20 The Client acknowledges that it has read and agreed to These terms and 
conditions and commits to work accordingly.
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