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 01�����Preamble

Whereas the Contracting Party wishes to retain the services of the Bank to 
provide a payment service to its employees or beneficiaries(“beneficiary” or 
“beneficiaries”) by issuing prepaid cards designed for executing this 
Agreement under relevant regulations of the Saudi Central Bank. Each card 
shall automatically be replenished with the amount required to each 
beneficiary and specified by the Contracting Party and received by the Bank 
in an automated file, the design and components of which have already 
been agreed between the Bank and the Contracting Party.
Whereas the Bank is willing and has the capability, to achieve the foregoing 
in accordance with its applicable procedures; 
NOW, therefore, the parties have agreed, with their full capacities as 
required by Law and Sharia’h, as follows:
The above preamble shall be deemed an integral part hereof. 

Definitions:

Contracting Party: the legal personality concluding this Agreement with the 
Bank;

Cardholder: the beneficiary of the card issued by the Bank and who shall 
have the right to use it pursuant to this Agreement between the Contracting 
Party and the Bank;

Bank: Alinma Bank in its capacity as the card’s issuer; 

Card: the prepaid card issued by the Bank to the cardholder based on the 
request of the Contracting Party.

The Bank shall:  

Issue a prepaid card for each cardholder according to the automated files 
sent by the Contracting Party and as per the rules governing prepayment 
services and specifications in Saudi Arabia. 

Send the cards to two different persons authorized by the Contracting Party 
to receive the same.

Transfer funds to the card accounts balance through available channels by 
deduction from the Contracting Party’s account A separate account shall be 
opened for each card according to the data submitted by the Contracting Party.  

Provide the Contracting Party, through e-channels or upon request, with a 
detailed data about the credit movements of the cards issued to 
cardholders.

The Contracting Party shall: 

Notify the Bank of any amendments in the authorities granted to account 
signatories, any change in account signatories, or work procedures related 
to the execution of the service forming the subject matter of this 
Agreement.

Provide the Bank with a detailed data, including the number and 
information of new, renewed, additional, damaged or lost cards to be issued 
to beneficiaries as well as the files related to replenishing the card accounts 
in accordance with the agreed upon technical specifications. 
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Provide the Bank, upon request, with signed copies of all cardholders’ IDs 
along with a signed ID of the person authorized to receive the cards 
authenticated by the Contracting Party. The Contracting Party should also 
confirm, pursuant to (“Request/Amendment of Prepaid Card Details”), that 
the submitted copies are true copies and belong to cardholders/beneficiaries. 

Secure the signature of each cardholder or the person responsible for 
receiving the cards on “Acknowledgement of Prepaid Card Receipt” form and 
any other documents requested by the Bank. The card shall be suspended or 
canceled immediately if the Bank does not receive the required forms/documents 
or upon the expiry of the cardholder’s ID. 

Check and record the beneficiaries’ cell phone numbers in all electronic or 
paper-based transactions executed with the Bank. The Contracting Party 
shall bear full liability for errors resulting from inaccuracy of the foregoing. 

Bear full responsibility upon requesting the Bank to issue, suspend the card 
(wholly or partially) or refund its balance in the event of errors or card 
re-issuance and, in such case, the Contracting Party shall not have the right 
to recourse to the Bank for any claims or compensations.

Deposit cardholders’ dues as instructed, such as amounts payable to each 
cardholder in the current account referred to in paragraph (3.3), within at 
least [3] business days prior to the disbursement date.

Be liable for any consequences, claims or compensations result from the 
breach by the Contracting Party of any of its obligations provided for herein.  

Provide the Bank with a copy of its official stamp, details of employees 
authorized to approve accounts opening and card issuance requests, details 
of employees authorized to send automated files (deposit/card issuance 
files), approved e-mail addresses for communication between the Bank and 
the Contracting Party, operation of deposit uploading system provided by 
the Bank, employees authorized to receive the cards in accordance with the 
“Contracting Party’s Authorized Signatories” form and execute all transactions 
between the parties hereunder.  

Settle fees payable to the Bank pursuant to this Agreement and make 
available any amounts necessary to pay for any of the services stated in 
paragraph (7.4) hereof and requested by the Contracting Party prior to the 
provision by the Bank of the same. The Contracting Party also authorizes the 
Bank to deduct, without recourse to it, the fees from the account stated in 
paragraph (3.3) hereof or from any other account maintained by the 
Contracting Party with the Bank.

Pay amounts and fees due to the Bank free and clear of any burdens, taxes 
or fees of whatsoever type or source.

Events of Defaults: 

The Bank may terminate this Agreement unilaterally if the Contracting 
Party:

delays the deposit or transfer of the card dues (if any);

repeats errors or inaccuracy in information/documents related to the 
execution of the services and thereby increasing the service cost assumed by 
the Bank;

fails to inform the Bank of any amendment in the cardholders’ details or the 
services forming the subject matter of this Agreement.

The Contracting Party may terminate this Agreement unilaterally if the Bank 
fails to provide the technical support necessary to operate the dues system 
or fails to print and deliver the cards in a timely manner.
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Term and Termination: 

This Agreement shall come into full force and effect as of the date of its 
execution and shall be valid for 1 year as of its execution. The Agreement 
shall be renewed automatically for a similar period/period unless either 
party informs the other in writing of its intention not to renew within at 
least (30) days prior to the expiry of the original or renewed period.

This Agreement shall expire with the expiry of its term, or if any of the 
following events occurs: 

Force Majeure event or issuance of termination instructions by the 
competent authorities;

Non-compliance by the Contracting Party with the terms of this Agreement. 

General Terms: 

The Bank shall issue the prepaid cards to the Contracting Party upon request 
to deliver them to the cardholders or enable them to amend the PINs and 
CVV2 (the last 3 digits printed on the back of the card) through its e-channel 
for each card intended to be used in executing transactions through banking 
channels bearing the Bank-approved logos. The Contracting Party authorizes 
the Bank to renew the cards upon expiry unless the Bank receives a written 
notice from the Contracting Party to the contrary. 

Information sent by the Contracting Party electronically shall be approved 
for issuing, updating, canceling the cards or any other transaction requested 
by the Contracting Party as long as such information is received from the 
authorized persons. The Contracting Party shall bear full responsibility in the 
event of errors or inaccuracy in the data sent to the Bank electronically. 

Prepaid cards shall be replenished through the channels made available by 
the Bank.  

The Bank may require the Contracting Party, or its affiliates, to provide any 
documents or methods to increase the security of online transactions 
executed hereunder, such as fingerprint request, PIN, etc.

The Bank shall be entitled to get the following fees from the Contracting 
Party:  
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Agreement for Payment of Dues through Prepaid Cards

All financial obligations of the card, including fees, charges, etc., shall 
automatically be deducted from the card’s account or from the account of 
the Contracting Party (as indicated in the fees schedule). If the balance of 
the Contracting Party or the cardholder is insufficient, the Bank may deduct 
such fees and other expenses from the current account of the Contracting 
Party or the Card account or from any other account or deposits maintained 
with the Bank (if any) without recourse to the Contracting Party. 

The Bank shall not accept any cash deposits or credit entries for the card’s 
sub-register other than the amounts transferred to the card’s account from 
the Contracting Party’s primary account. 

Upon executing a purchase or cash withdrawal in any other currency, an 
amount equivalent to the transaction value in the foreign currency shall be 
credited against the Cardholder as per the exchange rate prevailing on the 
settlement date. As exchange rates differ regularly, Cardholders are, 
therefore, advised to communicate with the Bank to inquire about actual 
rates.

The Cardholder shall be liable for all obligations arising out of the card’s use, 
whether relevant transactions were performed with or without its 
knowledge. The Cardholder acknowledges that it shall accept entries 
conducted by the Bank on its account as a result of using the card and such 
entries shall be deemed a valid and binding instrument in proving such 
transactions, unless the Cardholder proves otherwise.  

��� ��� ���³ א	���א�א� א��א��� �­ א��
�¹ �א���א��¯ -�����א- א������� ²¨± 
��� א���כ�� 
 �­ ��א¼ א���א�� �� �­ ��א¼ א���� א����א��� -

¡
א���א�� �¨�א¾�א

�א�¤ א���א�� ���� כא� � ���® ���³ א��
�¹- ���א �� �כ­ �¨��� א����א��� 
 ­� �����א   ¹�
א��  ���  ���  ®�  ¦�א�  ����¨�  µÎ� א���א��;  ��א¼   ®�
 �� ­� �� �­ ��א¼ א���� א����א��� �� �א�¤ א���א�� א��א�� 

¡
א���א��¯ �¨�א¾�א

.°��� Ë�³א�� µ�£ -�³� µ�- א����� Ç�� �¾א£� �� ­� ����א¼ ©�� 

�²א  א���²®  א���א��   ¤��� £א¾��   £���  ��  ����� ���א²א�   �� א�����   ¤���  ­�
א���א�§ א������ �¨��א�� �­ א���א¼ א��¾��® �¨��� א����א���. 

�א�¤   ±¨²  À�Ó�  °�Î�  Ç���  �¨�²  �¸
  ����  ��
  �� ¶�א�   ��¨�²  �����  ��²
א���א�� -
א���א� א����£�- א���¨§ א���א£� ����� א���¨�� 
א���¨� א·����³ ���כ 

�� א���� א����¦ �® א���¹ א��� ��� ��° �²¨�� א������, ��� ���¨¯  ���

�א� א���� �­ ����Ô ¹ ����½ �א�¤ א���א�� 
א	��א� ²¨± א����� ������ �


�� א����.

 ­²  ¸º�� א��®  א	���א�א�   ���³  ­² כא�¨�   �������  ����� א���א��  �א�¤ 
��� �א�¤  ��� ,°�¨² µ��
 �� °�¨�
א
���א¹ א���א��, 
�א� ��À �¨כ א���¨�א� 

���א¹ א���א�� 	 ����� °
���£ א��® �����א א����� ²¨± ��א¨� °����
א���א�� 
�À�Æ �א�¤  µ� 	� ,�¨�א��¨כ א�� �א�Æ� ®� 

¡
 ��¨��א

¡
�א��� 

¡
���� �¨כ א����£ �����א

א���א�� � � ��כ.

6.7 

7.7

8.7

9.7   

7.6 

7.7 

7.8 

7.9 

¹�
��Ë א��
Type of Fees

 �����א
Value


�¹ א´��א� �כ¤ 
�א���
Issuance (per card)


�¹ ���א� 
�א��/ 
�א�א� 
�� �א�� (�® �א� ¹�² א���א��� ²¨��א)�
 Lost Card Replacement Fee (due to negligence)


�¹ �²א£� ���א� 
�א��/ 
�א�א��
card Reissuance Fee

����³ ��א� א	��א� (���� �­ ����� א���א� א����£�) ­� ���
�¹ א���� א���
   Cash withdrawal fee from Alinma ATMs (to be deducted from SAR wallet)

��¨�����³ ��א� א����כ א�� ­� ���
�¹ א���� א��� 
���� א���א� א����£�)� ­� ����)

Cash withdrawal fee from local banks ATMs  
(to be deducted from SAR wallet)

��¨�א	
�� ¹ ­² א����� �­ ����³ ��א� א����כ א��
Balance Enquiry (from Local Banks ATMs)


�¹ ¢¨� �����א� ����� א���¨���
Request for Transaction Registration Documents 


�¹ א	��²א«א��
Objections


�¹ א���� א����� �­ ��א� 
�כ £��®� 
���� א���א� א����£�)� ­� ����)

Cash Withdrawal from an international bank ATM 
to be deducted from SAR wallet)


�¹ א�����ºא� א�������
International Purchases


�¹ א���כ�� 
�א
�� ���א�
Arbitration Fees through VISA

 ���� ­� ��1875 ��א� א� �א ��א£��א �£500	�, ����� �­ ��א¼ א���� א����א��� 
א���א�� ���כ ��� א���� ¢א��� א���כ��.

 SAR 1,875 or USD 500 (to be deducted from the Contracting Party’s account or from
the card’s balance, depending on the party requesting arbitration)

 �Óא��א��� �¸כ ��¨��¨� µ	א�� � , 
¡
4 �²¨�א� ��א�א

.FREE for the first 4 transactions, 2 SAR fee for each transaction thereafter

 ,
¡

�� א���¨�� א��א
�� ¶���א ®¨�80 �¨¨� �כ¤ �²¨�� א
�� ¹ �­ �³אÏ ��א� ���כ �

����� �­ ���� א���א��.
 0.80 SAR (eighty halalas) (monthly for each inquiry following the fourth 
transaction, to be deducted from the card’s balance)

30 ��א�, ����� �­ ���� א���א��.
SAR 30 (to be deducted from the card’s balance)

30 ��א�, ����� �­ ���� א���א��.
SAR 30 (to be deducted from the card’s balance)

25 ��א� + 2.2 % �­ ���� א���¨��
SAR 25 + 2.2% of the transaction amount

2.2% �­ ���� א���¨��, ����� �­ ���� א���א��.
2.2% of transaction value (to be deducted from the card’s balance)

¡
��א�א
free

90 ��א�, ����� �­ ��א¼ א���� א����א���.
SAR (to be deducted from the Contracting Party’s account) 90

��50א�, ����� �­ ���� א���א��.
SAR 50 deducted from the card balance

50 ��א�, ����� �­ ��א¼ א���� א����א���.
SAR 50 deducted from the Contracting Party’s account

Û�

�¹ א��¸� 
Creation

3000 
3000 SAR
 ��א�
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If the financial obligations of the cards are not settled, the defaulted card 
shall be suspended and the Bank may then cancel it and take all necessary 
actions to collect its dues (if any). The card will also be suspended upon the 
expiry of the holder’s ID. 

The Cardholder commits to perform cash withdrawals from ATMs only (not 
from other banks branches). The Cardholder shall not use the card to 
purchase or get services forbidden by law and Sharia’h. In the event of 
violating the foregoing, the Bank may suspend or cancel the card and take 
any necessary action to maintain its rights against the cardholder. 

The Bank shall not be required to issue a monthly account statement for the 
cards. The cardholder may get a mini account statement from the ATM. If the 
Contracting Party requests a detailed account statement of prepaid cards, 
the Bank shall send the same to the registered postal address of the 
Contracting Party or any other address designated by the Contracting Party 
pursuant to a written notice received by the Bank. Account statement will 
include transactions executed on the card account during the statement 
period. Electronic statements may also be provided.   

Account statements shall not include the document pursuant to which 
transactions were credited to the cardholder’s account, such as invoices and 
claim vouchers. If the cardholder requests such documents, the Bank shall 
charge a fee in accordance with the fee schedule in Article (7.4). The 
cardholder shall also incur arbitration fees to be paid to the international 
organization if it so requests. If the cardholder claim proves to be valid, the 
Bank shall modify the transaction and refund the fees to the Contracting 
Party.

The Bank’s records related to the card’s account of the Contracting Party 
shall be deemed valid and binding on it. The Contracting Party may object to 
any purchase or cash withdrawal transaction in accordance with applicable 
procedures and within thirty (30) days from the date of the disputed 
transaction as shown in the card’s account statement. Any supporting 
documents should be attached to the claim. The Bank shall then rectify any 
error in which the Contracting Party’s objection proves to be valid.

The Contracting Party shall compensate the Bank for and against any and all 
costs incurred by the Bank while exercising its rights arising out hereof.

The Contracting Party acknowledges that the cards are non-transferrable 
and shall only be used by the holder in whose name it has been issued based 
on the Contracting Party’s request. The Contracting Party shall not give the 
card to any other person or allow any other person to use it or disclose the 
PINs or CVV2 to any other person for any reason. The Contracting Party shall 
also secure the cardholder's signature on the back of the card upon receipt 
and bear any responsibility arising out of violating the foregoing. The 
Contracting Party acknowledges that the PIN shall be deemed its personal 
signature irrespective of the card user and that all transactions executed by 
the card shall fall under its own responsibility. The Bank shall not be held 
liable for any damages, consequences, losses or compensations resulting 
from non-compliance with any of the foregoing. 

The Contracting Party shall return the canceled cards to the Bank and such 
cancelation shall not affect the obligation of the Contracting Party to settle 
the Bank’s rights and other obligations related to the issuance, renewal, 
replacement and use of the card.

The Contracting Party shall immediately inform the Bank through any of its 
channels if: 

The card is lost or stolen; 

The card gets stuck in an ATM;

An error occurs in the amount withdrawn from the ATM (increase or 
decrease);
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 �� א��®  א���א��  �א� ��  ����� �¨��א�א�,  א��א���  א	���א�א�  
�א£   ���  �� ��א 
 ���³ �א��א�  ���א¾�א,   ®�  ¦�א�  �Ü���  ����¨�� א���א�¤,   ­² א���א�א��א   £���
 £���
�א� א���א�� �� ���
�א�° -�µ ��³�- כ�א ���� ¤����� ��Ï א� �א´�³א�א

א���א� 
��אµ ���� �א�¨�א.

�כ�µ ��כ �­   µ¸
 
א���א��   ���א��  ��א��  ®� °���� א���א�� ��²  א���¹ �א�¤ 
 ����
א� ���
 ����� ¹��
�Ý, ����� �א�¤ א���א�� � ®�Ô���³ א���א� א� � �
(�����) �­ ���Ë א����כ א·��Ç, כ�א ���� 
��¹ א
���א��א �® א���א¹ 
��¨�א� 
��כ  ��א���  �א�   ®��  ,

¡
��א�א  ��  

¡
¶�²א  ����� ���א�   ±¨²  ����א�  �� א��ºא� 

 «���  Þ���  ¹�¨� �א  �א��א�  ���א¾�א   �� א���א��  �א� ��  ®�  ¦�א�  ����¨¨�
א����� �® ��א
¨� �א�¤ א���א��.

 ����א� א���א��  �א�¤ ��  ,
¡
¶���א א���א�א�  ��א¼   ¯ºכ ���א�  א�����   ¹�¨�  	

א����   �¨¢ �א�   ®��  ,®�Ôא א����   Ï�³א  ­�  ����� �²¨�א�   ¯ºכ  ±¨²
א����א��� כº¯ ��א¼ ���¤ �¨��א�א� ����� א����; �µÎ¬ א����� ��
¨° ����א 
��£� א���� � ��© µ��²א �� ±�� ��²¨± ��²א��א א������ א����¤ ��Ç א����� -
 ±¨² À�� ®א�� �¨�א��א� ��® ���¨�° א�����, ��«½ א���³ �¶��
א����א��� 
 ¯ºכ������ �כ�� É�� ����� א¼, כ�א ��כ­����א¼ א���א�א� � � ���� כº¯ א�

�²¨�א� א���א�א�.

א���¨��   ����
����³א � Ç�³ ®א�� א������א�  א���א
א� 	 ��¿�­   ��º���³ כ
²¨± ��א¼ �א�¤ א���א�� כא���א��� ���א¾� א���א��א� �����א, ��® �א� ¢¨� 
 ����� 

¡
�א�� 

¡
א���� א����א��� ��א �µÎ א����� ���א«± ��א
¤ ��³א� ��כ �
�א


�¹ א���כ�� א��® ���� � 
¡
4), �����¤ �א�¤ א���א�� ��¿אÑ7¹ �® א��א£� (�
א��

 µÎ� א�¤ א���א��� ¯��� ���¨����� א��א���� �® �א� ¢¨�° ��כ, ���א ���­ �
��½ א���¨�� ��²א£� א��
�¹ �¨��� א����א���.��
א����� �¨��¹ 

 ���¨�� ������א¼ 
�א�א� א���� א����א��� �
 ��
� � א����� א����¨ ���
 ����  ��
  �� ¶�א�   ��¨�²  ��  ±¨² א��²א�   ����� א����א���   ���¨�� ��א, 
 
¡
�����א ��כ א	��²א� ��± א����� ��� א´�³א�א� א������, � � 30 ���א� ����¶

 ��
��כ  
¡
�­ �א��É א���¨�� א������ ²¨��א כ�א �® כº¯ ��א¼ א���א��, ����א

א��²א�   ���  °��  À�Ó�  ¸��  ��  ß�Ü��� א�����   ½���� ���²א�א,   ß����  �����
א���� א����א���.

�כ���א  א��®  א��כא��¯   ���³  ­² א�����   à����
 א����א���  א����   Àא����
���° א��א¶�Ü ­² ��� א	��א���.� �
א����� �® 
��¤ ��א�

 ¤�� ­� 	� ¹�����  � ,¤����¨� �¨
���� א���� א����א��� 
¸µ א���א�א� ��� �א
�א�¤ א���א�� א��� ���� 
א
�° א���א�� 
�א� ²¨± ¢¨� א���� א����א���, ��� 

א
���א��א, �� ��ºא� ���א¹ א�����¯  ����� µ�´א ��
��¹ ��¨���א �¨���  Àא����
כ�א  א·
�א¼,   À�כא ���א  א����   ±��  CVV2 ���א¹   �� א�����)  (א·��א¹   ����ºא�
א����À א���� א����א��� 
����� �א�¤ א���א�� ��Í ±¨² א���א�� ��� ��¨��א, 

¸µ א���� א���� ���  ������¤ א���� א����א��� ������� ��א��� ��כ. כ�א ���
 כאµ �����¹ א���א�� ��µ ���³ א���¨�א� א������ 

¡
��א ®��ºא������ א� �

�Óא

 ���«�א�  �� 
¡
�­ � � ��� א���א�א� ��À ��������א. �	 ����¤ א����� ��¨�א

�� ��א¾� �� ����¿א� ����� ²¨± ¹�² א	���א¹ 
¸� ��א �כ�. Ê¾א��

 �Æ�� µ� µ�£ א���א�� -�® �א� ���א¾�א- ��± א����� £�
����� א���� א����א��� 

�א�   ����¨� �א	���א�א�   «���א� 
��א£  א����א���  א����  א���א¹   ±¨² א´��א� 
 ±¨² א�������   �� א
���א��א,   �� ������א,   �� א���א��,  ���א�   ­²  ���א����

א
���א��א.


 á א����� �­ � � ���Ç ���א�° א������� א���א�� Î
א����À א���� א����א��� 
 :���Ôא �	א���� א����� ·� �­ א�


��� א���א��.  �� µא���

א���אÏ א���א�� �® א���אÏ א������¹.

 .Å�
א�� ��
א���א£�  ®�Ôא���א� א Ï�³א ­� ����� א���¨§ א��
 ®� ¸�� ×���

 �� ®�Ôא¹ א���א� א���
אכ�ºא� ��¸ �® ����¤ א����£ ²¨± א���א¼ ����� 	
 .Å�
�א� �כאµ ��כ 
א���א£� �� א�� À����´א ���אâ א���� � ���³�

����
�א� �� ��� א���א�א� ����� א��� �
א��א��� 	
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7.25 

7.26 

7.27 

7.28 

7.29 

5.18.7 

19.7 

20.7 

21.7 

22.7 

23.7 

24.7 

25.7 

26.7 

27.7 

28.7 

29.7 

30.7 

 ±¨²  �����  ��
  âא��  ���³�  ��  ®�© ��א�   ���³�  ±¨² א���א��  א
���א¹ 
�אâ א����.� �� ®�Ôא���א� א Ïא��
��° 	 ² �� ��א  ���� ���¨� ���³�

�� א���א¹ ��א� �א�¤ א���א�� �® �א� ����  ������� ����¤ א����� �� 	

�­ �א�¤  א���א��   °
  Ç�³ �²א �א���ºא��  �� א��¿א¾�  א�� � �® ��א��א� 
 ­� ���א���א�� ��א
¤ א���א��, �כ��כ א
���א��א �® �²¨�א� א���� א��
����³ א���א� א�Ô® ��� א���¨�כ� �¨����, ���א�¤ א���א�� �® ���  � �

א��א� ����� א��²א� "��א���" �¨�¸כ� �­ ��� א���¨��. 

 ����¨�  ¦��  °�Î�  °�¨²�  ,°�¨¢ ��²  °��� ��א£   ����¨�  
¡
�¨כא א���א��   ±���

 ¹��¨��  ,¦��� �¶�א�   µ�£  À��  ��  ®� א
���א��א  �א� ��  �� א
��³א�²א 
 �¨�
א���� א����א��� 
²Îא£� א���א�� �¨���� ´��א¾�א ��­ ��א¹ א����� 
א��א�³   À���א ��א   �� א
���א��א,  �א� �� א�����   ��� ��א   �� א
��³א�²א 

���א��א, �� ��² �� » א���א¼, ���כ �­ � � א����א� א������� א���א�� 	
 â��ºא� א���א�� �® �א� ��א��� �א�¤ א���א�� ���� א���� ����¨� ¦�כ�א �


�� א	
���א¹, �� ���� ��כ �­ א·
�א¼. ���
 ���א·�כא¹, 

�א� א���א�� ��² א���א� 
��אµ ���� �א�¤ א���א��.�� ����¨� ¦��

��כא¹ �  â��¶  ­�  ��  �����  ��  ¤���� ��א�   À��  ��  ®�  ����¨�  ¦��
��כ   ���� א����א���,   ���¨�  °³��  ®
כ�א �¶�א�   �³��
 ���כ  א	��א���, 
��ã א��²א«�א 

ä
�  �® ��א��³ א���� א����א��� �א �� 

¡
א������ �� א�����¤ �א��א


א� א´¶�א� ����א, כ�א �µ א
���א� �� É¹ ¤�² �­ �א���� �º² ���� � � °�¨²
 ���¨�� 
�א.  ���א   

¡
	���  ��� א�����   �� א���א�¤   ®� א����א���  א���� 

א����א��� �® �א� ¹�² ��א����א ²¨± �¨כ א����� � �µ ���� א���א�� ��± 
��א�½  �א¾��  �א���  א���א�א�   �� 
�א£   ��
 ���כ  ���א��א,   �¨��� א����� 

א�����.

א����   Ç��  ­�������¨� א�����   ­� א������  א���א��   ��� �  ����
א����   ���� �א�   ®��  ,À���א כ¨�א   

¡
�א¾�א¨�  £����� 
��א�,   (3)Ö� א����א��� 


��כ  
¡
א������ ��¨�° �¶�א� א����� ���א א���א�� ¹�²  א����א��� �� �א�¤ 

 �­ �א��É א���א� � ��� א���א��.
¡
�¤ ­² (60) ���א� 	 ��� ¤��

 ­� 
¡
�¨��� א����א��� ¢¨� ���א� ���א� א���א�א� א��® ¢¨���א � � (14) ���א

 ���¨�� ��א�א�-,   �� ��¨�א �  µ�£- א	��א���   ���  ±¨² ������א   Éא���
א����א��� ���ß�Ü א
��א£� �� ���� ��� �����¹ ����� �® א���א��.

��» א��כ���� ��� �­ א� �

��א� À�� ��	 ��� ¹�² ��א¹ א����� �® 
 �� ®� ��© ¦� �� �� ¦� �­ ³א��° ­² ��כ א�

¡
	Ïא��� ��א��	�³ ��� א��
 °�


�� ��כ. À��

 ���  �³��
  °�  ��
א�Óא  °����
 ��א��   µ�  ®� א���¨¦   ¦�א�  ����¨�

���� ��­ ��א� א����� £�µ ���¯ ��כ  �� °���

�¿�א  ��א	��א��� כ¨�א 

²¨± ��א��� א���� א����א���.

 �� 
�א�א�   �� ��¨��א�   �¸
 א�����   �����  ±¨² א����א���  א����   À��א�
 ����¤ ²¨± �א �¨��° � µ¸
�����א� ��¨��א ���א ·��א� א���א�א�, ���«�° 
 Å��  �� א���א��  �א�¤   �� א����א���  א����   Å�� ��¨��א�   ­�  °���  Èא���
�א�¤ א���א�� � ���� ��א¼ ©�� �כ�µ �¨��� א����א���  ����א
א� א���א�א� 
 ½��� µ��� �­ ����א, � (��
���° �¨�ºכ� א����£�� �¨��¨��א� א	¾��א��� (
��א
�א א���כ�� 
­² א���¨��א� א��א�� 
א���� א����א��� �� �א�¤ א���א�� �
�¨�ºכ�   °��� א���א��  �א�¤   �� א����א���   ���¨�  µכ��  ��© ��א¼   ��  ��
 ��
�� ²¨��א  ��א�¦   Ç���  ��³  �·� א	¾��א���  �¨��¨��א�  א����£�� 

א���� א���
® א����£�.

 � � ­� 	� א	��א���   ��� �³��
א���א�א�  �א� �א�¨® ���� ��� ���  	
�²¨�א�   ®� א
���א��א  א���א�א�  �א�¨® � ��כ­  כ�א   ®�Ôא א���א�   ���³�

�אâ א����. � ���³�א��ºא� �­ � � 

א���¨��א�   �� 
�  ���  ­² א�כא�¨�  
��������א  א����א���  א����   ����
�א��� ����� ����א,  א���א�א�  �א�¨®   £�²  ­² ���א   ����א�� �א���א�א� 

א������, ���א��É א����.

���א�  ������א�  
�א�א�   ­² א�כא�¨�  א��������  א����א���  א����   ¤����
א���א�א� ����א,  א���� ��א�¨®   ��א���א�א� ��� א���א�א� ���¨� ���¨�� 
 �� א�����   ¤����  	�  ,¦����¨�  �¨
�א��א ²¨��א,  א����¦  ��³çא�א�   

¡
�א��

 � �� �� ­² ��
�� א
���א¹ א���א�� �� א���� א����  ­² Ê��� �������

â��º א
���א¹ א���א�א� �א·��א¹ א�����.

An error is discovered in account entries due to the use of an ATM, POS 
terminal, Internet (increase or decrease).

The card is used on ATMs or POS terminals with peripheral devices that 
appear to have no relation with the ATM or POS terminal. 
 
The Bank shall assume no responsibility or obligation toward the 
cardholder if the specifications of goods/purchases received by the 
cardholder differ from the agreed specifications in the relevant contract or 
if the card is used for cash withdrawal from ATMs of other banks. In such 
case, the cardholder may raise "claim" objection to confirm transaction 
validity. 

The card shall remain the property of the Bank and should be returned to it 
upon request. Therefore, the Bank may take back the card or suspend it at 
any time without prior notice. The Contracting Party shall return the card to 
the Bank through available channels for cancelation if the Bank so requests, 
or if the Bank decides to suspend the card, or if the card ceases to be used, 
or upon account closure. The Bank may also cancel the card if the 
cardholder violates these terms and conditions, misuses the card or for any 
other reason.     

The Bank may suspend the card upon the expiry of the cardholder’s ID.

The Bank may amend any term and condition of this Agreement at any time 
pursuant to a written notice served to the Contracting Party. 
Such amendment or modification shall be deemed enforceable and binding 
on the Contracting Party unless it expresses an objection within thirty (30) 
business days from the date of sending the notice to it. The Contracting 
Party’s continuity to deal with the Bank shall be deemed an acceptance of 
such amendment. If the Contracting Party rejects such amendments, it 
should return the card to the Bank to be canceled after settling any 
outstanding obligations payable to the Bank. 

The validity of the card issued by the Bank to the Contracting Party’s 
beneficiaries shall last for three (3) years and shall be renewed 
automatically upon its expiry. If the cardholder or the Contracting Party 
intends not to renew the card, they shall inform the Bank of the same in 
writing within 60 days before the expiry of the card.

The Contracting Party may request cancelation of card issuance within 
fourteen (14) days from executing this Agreement without incurring any 
fines and may then redeem any balance available on the card’s account.

The non-exercise by the Bank at any time of any of its rights hereunder shall 
not be deemed a waiver of such right or any other right at any time 
thereafter.

The Bank shall have an absolute right to claim (in person or by proxy) all or 
part of its rights provided for herein and such claim shall not be conditional 
upon the Contracting Party’s approval.

The Contracting Party agrees to provide the Bank with any information, 
data or documents it requests for the purposes of the cards. The 
Contracting Party also authorizes the Bank to get from SIMAH or any other 
authority any information related to it or to the cardholder or the card’s 
account or any other account maintained with the Bank and to disclose any 
information related to it or to the cardholder or its said account or any other 
account maintained with the Bank to SIMAH or any other authority 
approved by the Saudi Central Bank.

The cardholders’ dues hereunder shall be paid through ATMs only and 
cardholders may use their cards to execute purchases through POS 
terminals.

The Contracting Party acknowledges full responsibility for the validity and 
integrity of all information provided by it regarding the number of 
cardholders. 
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7.30

7.31 

7.32 

7.32.1 

7.32 

7.33 

7.34 

7.35 

7.36 

7.37 

7.38 

7.39 

7.40 

7.41 

31.7 

32.7 

1.32.7 

32.7 

33.7 

34.7 

35.7 

36.7 

37.7 

38.7 

39.7 

40.7 

41.7 

 �� ��כא��א   ­�  ��  ­�  ¤¨�א��  	� א	��א���,   ���  ¤����  ��¢  �·  Ï���  	
 ¼��� ­� ��¶��¢�א �� א	���א¼ ���א �	 
א��א» כ�א
® ���� ­² א�����­ 

���²א.

���כ�¤ א���� א����א��� א´�³א�א� א� ��Ï ������ ��� א	��א���, ��® ²¨± 
:®�Ôא ��א��

��³א�א� ��½ א���א
א� ��Ç א�����.

�א���א���  �א���¨��א�  א���א�א�  ���א£�  א�����;   ��  Ý
�¨�  ®�© ��א¹   �����

µ¸º ��� א	��א���.

�א� �א�¨® א���א�א� ���� �� �èכא�� ����א כא�À א���א�� ����� ���� ��א�� 

א� א���א�א� �¨��� א����א��� �Î

¸�� א���א� א����א��� ����¹ א����� 

���¨���א �¨�������­. 

 �¸
 
¡
א���� א����א��� ������ �® ���³ א·��א� ­² �¶�א� א����� ���א

�� ����� �® א����אµ, ����א�Ï ��א�� ­² �� ��א��� ��א «� א����� ��  ¤����
�����א 
����� א����� � ���
��º¸ ­² ¹�² ��כ­ א����� �­ א	��א� 
�א 
 ¯ºכ 
א� �� �א� ��  ���
�  .°�¨²  ¤����  ��  ��  ½��א�� א������   µא���א�

א���א¼ �¨��� א����א��� 
�א�¡ ²¨± ��כ �� �¶�א�� 
��כ 
¸� �­ א��
א¾¤ 

א���א�� �¨����.

 ���א��À א���� א����א��� 
���³ ��� א	��א��� ²¨± ��²א� א����� �­ 
אכ��א�   ��  ��£  ��  ���  ¹�² �א�   ®� ����¿א�   �� ��א��א�   �� ������א� 
א��������­  
�א�א�  ��כ   ­�� א����א���,  א����   ­�  ����א�� א���א�א� 
א�����²  ��א
א� ¨�  ¤���א�� ��³א�   ¹�² �כ��כ  �א�, �א���� ��א�§  ���א��¤ 
א·�²א�  א�����, ��א	�   ����
א���א��) ·� 
�� �א�È ­² ��א»  (��א¼ 
 �� ��
�� א	��א	�, ��א	� ¹�² א������ ·�  ¤�������� א�� ¯��� ��א����� 

.��© ��¢ �� �����³ �¨��� א����א��� 

א´�כ������  א����א�   ¦��¢  ­² 
����א  ���א  א���א�¤   ±¨²  µא����א א��¦ 
א������� ²¨± �µ ����� א����� ��¨��א� א���� א����א��� ����� ¢¨�א��א 

 �¨���� א´�כ����® א��א�£ ���א �¨����.
¡
�א��

א����אµ א����­ 
��� ��� א	��א��� �כ¤ ¢�� �� ��²א�° א���א�®, ���� ²¨�° 

����� ��� א	��א���, �כ¤ �א  �����³ א��כא��א� �א´��א�א�, �א·��א» א����¨
 ¦

א  ®
כ�א ���א�   �³��
  	�  µא���א� ��א   ����
  ����  	� ²¨��א,   �����

.¤����

 ��� ��כא¹ �  â��¶  ±¨²  À���א�  ����  �� 
¸��א  א����א���  א����   ����

א¢ Ë �א�¤ א���א�� ²¨±  Àא ��£ ���א, כ�א א�����

א���¤  Àא��� �א������	א
 ���³  ���
  ���� כ�א  א�����,  
�א  �Ï£�א  �א��®  �א·�כא¹   â��ºא�  ���
 ����א�� א��Æא¾¦   �� 
�  ���� א	��א���   ���  ®� א���כ���  א���א�א� 

.����¨�

 ������  
¡
�א���  ��� 
א´  ����º¨�  

¡
�א��  ����� א	��א���   ���  �¿��

��כא¹  ��א�¯   	 
�א  א����£��   ��
א��� 
א���¨כ�  
�א  א������  �א�¨�א¾½ 
.��� 
א���º�� א´


�­ א�����­ ��א �� ��כ­ �¨° 
א���» א��£�� ���א 
����א � �  ¸º�� � � ¤כ
 µכ��  ,

¡
�£�א  Ëא�Öא��  ¤��  Ë��³א �  ��Ôא א�����­   ��� ���א�   Éא���  ­�  

¡
���א  90

א���¤ ��° �­ ��¤ א���� א��¿א¾�� א������. 

 ��¢ כ¤   �¨���  ��
א��� 
א�¨��   ­���¨��  ­�����  ­� א	��א���   ���  ����
 Éא���  ®� א	��א���   ���  ±¨²  µא����א  ���  ��� 
����³א   ¤��¨�  ����


�� א	¢ Ë ²¨± ¶��¢�א ���כא��א. � ²�
�א��א א���כ�� �

The Contracting Party shall be fully liable for the data and documents 
related to issuing, receiving and delivering the prepaid cards under the 
agreed upon and auditable procedures. The Bank shall not bear any 
liability resulting from the misuse of the card or PIN or for any violation of 
the terms of use of the cards and PINs.  

Neither Party may amend this Agreement nor release itself from any of its 
terms or conditions or exit the Agreement except pursuant to the written 
agreement of the parties or their representatives. 

The Contracting Party shall finalize all necessary procedures to execute 
this Agreement, namely: 

Account opening procedures.

Provision of an automated system to connect with the Bank and exchange 
data, information and reports related to this Agreement.

If the card is issued for paying salaries, dues or incentives, the Bank shall 
send the cards and PINs to the Contracting Party to deliver the same to 
beneficiaries 

The Contracting Party shall be liable at all times for notifying the Bank in 
writing of any change or amendment in the address and expressly waives 
any claim against the Bank that may arise from the Bank’s inability to 
communicate with it due to its failure to provide the Bank with a valid 
mailing address or any amendment thereto. The provision of account 
statement to the Contracting Party shall then be ceased with a notice 
served to it via any means available to the Bank. 

The Contracting Party hereby agrees to exempt the Bank from any liability, 
claim or compensation in the event of the invalidity, inaccuracy or 
incompleteness of the data submitted to the Bank, including 
beneficiaries/amounts details. The Bank shall also be exempted in the 
event of failure to transfer to the card’s account for any reason beyond its 
reasonable control, technical malfunctions, disconnection of transfer or 
communication systems and non-execution for any reason that may be 
related to the Contracting Party or to any other party.

The parties agree to deal with each other through the approved 
e-channels; provided that the Bank approves the instructions of the 
Contracting Party and executes its instructions served by e-mail.

The address shown hereinabove for each party represents its official 
address to which all correspondence, notices, and papers related to the 
execution of this Agreement should be sent. Any change to such addresses 
shall not be valid unless made pursuant to a prior written and registered 
notice.  

The Contracting Party acknowledges that it has read and agreed to the 
terms and conditions of this Agreement and commits to work accordingly 
and to convey the same to the cardholders. The Contracting Party also 
acknowledges the validity of all data provided for herein as well as the 
validity and integrity of the documents submitted to the Bank.

This Agreement shall be governed by; and construed in accordance with, 
Sharia’h and Sharia’h-compliant rules and regulations applicable in Saudi 
Arabia.

Each dispute arises between the parties shall be settled by the competent 
judicial authority if no amicable solution is reached within 90 days from 
the date of serving a notice by either party to the other to meet and solve 
the dispute amicably.

This Agreement has been drawn up in two original counterparts in Arabic 
and each party has received a copy to work accordingly. The parties have 
executed this Agreement on the date first written above after reading its 
terms and conditions.
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For the Contracting Party        

­² א�����
For the Bank

Name

Signature

Title
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Signature
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