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202l ddua alalhgl JU gao Gléniua Wy dblail cl_odlll
Agreement for Payment of Dues through Prepaid Cards alinma

Preamble AlRai m

Whereas the Contracting Party wishes to retain the services of the Bank to Gléniwa W dary @adil Wpnall dileiwll dxéleiall daall wcyi dun
provide a payment service to its employees or beneficiaries(“beneficiary” or Jlan] Y15 go ellag ("guasbiwall” gi "sdiwall”) geagaiwall gi layguwia
“beneficiaries”) by issuing prepaid cards designed for executing this aia Agoii gyl lmarani @iy gageiwall gal gasll déuwa Glalhg
Agreement under relevant regulations of the Saudi Central Bank. Each card wispall elidl awwga ga ajéall danitall dahill lagh aalaill
shall automatically be replenished with the amount required to each a3nallg aaiwae J<I @Grimall ghally LT aalhy JS &390 @isg pagsawll
beneficiary and specified by the Contracting Party and received by the Bank @Glaill @i (nigyisil wla JUA ga Wpnall yjlgllg @adleiall daall Jué ga
in an automated file, the design and components of which have already .Wynallg dirdleiall daall gu ailigSag aatani wnlc
been agreed between the Bank and the Contracting Party. GlelppVl Gag ¢lly @Ganil ailalllg alagiwll ajal Wnall g) ding
Whereas the Bank is willing and has the capability, to achieve the foregoing Lo wnlc slnLEu'g le pi apisall adalil Laag glaghll Gail Aéa .ajal dsiiall
in accordance with its applicable procedures; iy
NOW, therefore, the parties have agreed, with their full capacities as aualaiVll aaa ga fjaiy ¥ iejo jgsiall yamaill aey 1,
required by Law and Sharia’h, as follows:
1. The above preamble shall be deemed an integral part hereof. :WGlay=ill 2
2. Definitions: 2a @aloiMl ada @ui (ill aylicll amnadll (a :aléliall aaall 1.2
.Onall
2.1 Contracting Party: the legal personality concluding this Agreement with the
Bank; al Gy all nall ga dalall adlhll ga aoiwall ga :adlhll Jabh 2.2
aadleiall aaall gy abloil ada wurgar ay] l@ailwi a9 [@alaiiwl
2.2 Cardholder: the beneficiary of the card issued by the Bank and who shall .Wynallg
have the right to use it pursuant to this Agreement between the Contracting
Party and the Bank; .aalhill jlan] aaa aiong clailll Wpna ga :WOpall 23
2.3 Bank: Alinma Bank in its capacity as the card’s issuer; cliy adladl Jalal Wpnall [ejany ¢nill gdall aduwa dalhyll cna :aalhddl 2.4

.Gadleiall amall ulh (nlc
2.4 Card: the prepaid card issued by the Bank to the cardholder based on the

request of the Contracting Party. :nily Loy Wpnall @jill 3
3. TheBank shall: ayigyisiVil alalall wle zlis d@alhy Jalbh JsI gaall aduwa dalhy jlan] 37
aslaall (na Guuall gaall Glaad aclgd wuwng dadleiall aaall ga dyjlgll
31 lIssue a prepaid card for each cardholder according to the automated files .&ilanlgag diagsuwll duy=ll
sent by the Contracting Party and as per the rules governing prepayment
services and specifications in Saudi Arabia. aanll guguwia ga @lwill guagoa poliva gunadl alalhdl Jluyl 3.2
.Gadleiall
3.2 Send the cards to two different persons authorized by the Contracting Party
to receive the same. a1n) (] dadleiall aaall ulwa ga lan3s alalhill (nlaly Aléaiwa Jugai 33
alilull laag aalhy < Jaiwe wlus ais @iu G Glalhyl Gblws
3.3 Transfer funds to the card accounts balance through available channels by .Glaniwall wlal Wpnall @lwi ay ¢llag Gadleiall aaall J1d ga dardall
deduction from the Contracting Party’s account A separate account shall be
opened for each card according to the data submitted by the Contracting Party. ajanall alaladl aiilall Al all ge alinoi Alil dadleiall aaall dlalga 4.3
amall ulh aic gl adigy<iyl algisll JUs go clig «lélhdl (ilalal
3.4 Provide the Contracting Party, through e-channels or upon request, with a .dadleiall
detailed data about the credit movements of the cards issued to
cardholders. ¢a dlupall alilull (né jahi ad clhsl ol aanil aygpall dailwall pagi 5.3
&1ad drdleiall aaall Jasi ga iy Wynall lm@yhi sic dadleiall daall
4. The Contracting Party shall: .elh3ll aa wnle wijis L
4.1 Notify the Bank of any amendments in the authorities granted to account :nily Loy dréleiall amall Cajill 4
signatories, any change in account signatories, or work procedures related
to the execution of the service forming the subject matter of this ga l.-.r‘i wle g16gilly gylgaall Alpln ga jusi ‘:ni gc Wmall jlad] 1.4
Agreement. gl Alblwall elli wle guagill gilgaall galadll ¢na i ool gi lmillus
aaaall agaiiy aalziall Jasll alelp) gl alolnll (na Juasi gi i ool
4.2 Provide the Bank with a detailed data, including the number and .a1alaivl Jaa
information of new, renewed, additional, damaged or lost cards to be issued
to beneficiaries as well as the files related to replenishing the card accounts «aaaaall gf auaall Alalayl alilug aac angi alnai alily Wynall ajgji - 4.2
in accordance with the agreed upon technical specifications. 3gjig dmio guaai laylan] slpall dgéaall gi aallil gf dualayl gi

Wik Imwlwi wlc Alalhyl gulwa @1i<i @iy onill dlalally Wynall
aphll gu laule (Goiall ¢nigjisiVl wlall arioll dlanlgall
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4.4

4.5

4.6

a7

4.8

4.9

Provide the Bank, upon request, with signed copies of all cardholders’ IDs
along with a signed ID of the person authorized to receive the cards
authenticated by the Contracting Party. The Contracting Party should also
confirm, pursuant to (“Request/Amendment of Prepaid Card Details”), that
the submitted copies are true copies and belong to cardholders/beneficiaries.

Secure the signature of each cardholder or the person responsible for
receiving the cards on “Acknowledgement of Prepaid Card Receipt” form and
any other documents requested by the Bank. The card shall be suspended or
canceled immediately if the Bank does not receive the required forms/documents
or upon the expiry of the cardholder’s ID.

Check and record the beneficiaries’ cell phone numbers in all electronic or
paper-based transactions executed with the Bank. The Contracting Party
shall bear full liability for errors resulting from inaccuracy of the foregoing.

Bear full responsibility upon requesting the Bank to issue, suspend the card
(wholly or partially) or refund its balance in the event of errors or card
re-issuance and, in such case, the Contracting Party shall not have the right
to recourse to the Bank for any claims or compensations.

Deposit cardholders’ dues as instructed, such as amounts payable to each
cardholder in the current account referred to in paragraph (3.3), within at
least [3] business days prior to the disbursement date.

Be liable for any consequences, claims or compensations result from the
breach by the Contracting Party of any of its obligations provided for herein.

Provide the Bank with a copy of its official stamp, details of employees
authorized to approve accounts opening and card issuance requests, details
of employees authorized to send automated files (deposit/card issuance
files), approved e-mail addresses for communication between the Bank and
the Contracting Party, operation of deposit uploading system provided by
the Bank, employees authorized to receive the cards in accordance with the
“Contracting Party’s Authorized Signatories” form and execute all transactions
between the parties hereunder.

4.0 Settle fees payable to the Bank pursuant to this Agreement and make

41

5.1

5.2

53

5.4

available any amounts necessary to pay for any of the services stated in
paragraph (7.4) hereof and requested by the Contracting Party prior to the
provision by the Bank of the same. The Contracting Party also authorizes the
Bank to deduct, without recourse to it, the fees from the account stated in
paragraph (3.3) hereof or from any other account maintained by the
Contracting Party with the Bank.

Pay amounts and fees due to the Bank free and clear of any burdens, taxes
or fees of whatsoever type or source.

Events of Defaults:

The Bank may terminate this Agreement unilaterally if the Contracting
Party:

delays the deposit or transfer of the card dues (if any);

repeats errors or inaccuracy in information/documents related to the
execution of the services and thereby increasing the service cost assumed by
the Bank;

fails to inform the Bank of any amendment in the cardholders’ details or the
services forming the subject matter of this Agreement.

The Contracting Party may terminate this Agreement unilaterally if the Bank
fails to provide the technical support necessary to operate the dues system
or fails to print and deliver the cards in a timely manner.

qaaia d=dga dlilhyl (nlab g1ad Ghiga ga djgn) ailb sic Wynall agji 3.4
aylc i83n0g aio d26ga Alalayl @lwi ge Jgguall diga go dign gi /g
(Glily Juasi /ulb)" usgay leayslig Glilul dany 83dlsiall aaall Jis go
gudiwall nai nadill Giligllg dlaiiwall jgn gl "géall duua dalhy
.Janlll aélha lailg Qléladl (laly

AQlaladl ‘lej‘ g Jgbuwall guigi gl daélhy Jaly JS gu6gi wnle Jgnall 4.4
&l mpl Ulaiiwa u'rlg a1l déwa adlhyll @lwi) _J|_j.0|" 23gai wnlc
wWnall @lwi@ac Jbb cna I_|gn adlhll cl2l] gl wléil @itw aily Ln.l_cALo_;.n.nJI
Job diga glypw ayli claiil Jb ¢na gl aglhall claiiwall gi 25laill
.adliayl

2a OMalsill 2103 (na guadinall anadll Allgall lé)l Jiawig @Guéai 5.4
ol ge alals algguall amall Jaaiig duigyish gl dué)g Cils clgw Wpnall
@idy @ac ge Jiil clhai

wlayl gl jlan] Wmall go lalh aic alals dalgguwall lmang Janii gl 6.4

8>lc] gi La 1h 3gag Jbb né aslayl suny slyjiwl gi (idjo gi 1uls) aaliall

gl alilha ol Wnall wile ggapll -Jlall eaa (ia- lal Gy Yg @alhll jlan)
layg=i

gag dayle gagniall Junlaill cuns Glaladl (nlaly Gléniwa grad glagl 7.4
ayl] jLirall agiaall gylall glwnall (ré aélhy Jals J$I @aaiwall gllall €la
ol ayli ga Jall inle Jac @3 Jud cllag (3/3) aaall (na

ol @) aagii Liii alaggsi gl alllhae gi aleti ool ge dgdwa ggsi gl 8.4
.aiéloiMl ada (na laylc gagniall [@ilaljill (pa

gdgiaall guahgall dlilug wawll laaiy §jgny ltha Wnall Mygji 9.4
grabhgall dlilyg Alalhgl jlanlg Glbwall 2ia Gulbh wle @dsbnally
(alalhll jlan] alala ,Gléiwall Glola) asigyisiill alalall Jlul gulgiall
«Onallg dirdleiall daall gu Jaleill daaieall ¢nigyisiMl apll (uglicg
uLuLug «Opnall dréleiall aanll o nJngI Gléniwall Jrani @lhi Jiiig
61h ¢llag alaliagll @bwilg aipwll [oan\JI @bwi) gulgiall grahgall ge
Gllaleill 21021 @bibllg Méadleiall daall Gaaisall guélgill" Jigail
aphll gu aiélailll aiay aaleiall

Aaj\ll gllall pagig aualeilll ada uagar Wynall aéaiwall @gupl Alaw 10.4
aialaill ada ga (4,7) aall (na &)gsiall clli ga lalhi Alaxd of slawl
clhaiwl Wynall drdleiall Gaall ygai las Alaxall ¢llil Wynall @IA6T J14
aialaiMll ada ga (3,3) jaall jgsiall abwall go -lad] ¢gapll gga- @gu.u]l
wpnall wal diéleiall daaall il glus i go gl

gl wilpy gi clich i go anlly Wpnall lagle déiwall @gullg @llall alaw 11.4

.[®jana gi lacgi gls lasa @@gquy
JIBMI AL 5

aanll @lig Jb ¢na dyjoia djgn) aralailll aday Jas=ll clail Wpnall (Ga
:nily Lao ol aadleiall

.alélayl (nlaly anlall Glaaiwallg 2llall ga ol Jugai gl gyl ¢ra palil 1.5

alniall Glaiiwall gi clagleall gl alilull (na gaéi gi clhai agag Jhsi 2.5
@pnall (ile daxall aalsi ajy Loy &18161M1 Jao daxall Aaii

aaaall gi Glalayl gilolay anlall alilull (na Jaasi ol @pnall jleidb] @ac 3.5
aalaivl Jao

@ic Jbb (na dyjdia djgn) a1alailll ada Jas<ll clai] dadleiall aaall Gy 4.5
@lai =i (na Jiaiall daxall @\l (nisill @call @asil Gpnall @lba
Gag a daall lmailwig alélhll aclih palig @aall alérine Jani
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6.1

6.2

6.2.

Term and Termination:

This Agreement shall come into full force and effect as of the date of its
execution and shall be valid for 1 year as of its execution. The Agreement
shall be renewed automatically for a similar period/period unless either
party informs the other in writing of its intention not to renew within at
least (30) days prior to the expiry of the original or renewed period.

This Agreement shall expire with the expiry of its term, or if any of the
following events occurs:

Force Majeure event or issuance of termination instructions by the
competent authorities;

6.2.2 Non-compliance by the Contracting Party with the terms of this Agreement.

71

72

73

74

75

General Terms:

The Bank shall issue the prepaid cards to the Contracting Party upon request
to deliver them to the cardholders or enable them to amend the PINs and
CVV2 (the last 3 digits printed on the back of the card) through its e-channel
for each card intended to be used in executing transactions through banking
channels bearing the Bank-approved logos. The Contracting Party authorizes
the Bank to renew the cards upon expiry unless the Bank receives a written
notice from the Contracting Party to the contrary.

Information sent by the Contracting Party electronically shall be approved
for issuing, updating, canceling the cards or any other transaction requested
by the Contracting Party as long as such information is received from the
authorized persons. The Contracting Party shall bear full responsibility in the
event of errors or inaccuracy in the data sent to the Bank electronically.

Prepaid cards shall be replenished through the channels made available by
the Bank.

The Bank may require the Contracting Party, or its affiliates, to provide any
documents or methods to increase the security of online transactions
executed hereunder, such as fingerprint request, PIN, etc.

The Bank shall be entitled to get the following fees from the Contracting
Party:

-el@illl OMlag a1alaidl daa

aiw dixal lay Ja=ll (g dayle gudgill Ayli o diali ai6leiVl ada (ggsi
U1 guaphll 3 gLy @l Lo alilaa aaa gi dxal Lilali aanig dasiagi ayli ga
wnle 30,5 @xanall gi alnlll daall alai Jué @lis aanill (ia i) @asy

.Jall

:agilll VAl ga ol Ggan Jb ena gi [@ise claiil a6lail1 0da (aiii

¢ Jlaiwlll giay lay dnirall Alaall go jalgl jgang amlall égall
.aialaiVl

ualaiVl agiy dadleiall amall @ljill @ac
:aalc @lsal

laulh wnlc zliy dadleiall Gaall gdall déwa Gléladl jlanl Wynall @géy
ailso] aalhdl Jolal au gl daio gausiuwall go Glalayl il laybuil
«lé)jig ayig)isiyl ailgia Gub gc adlall ¢l @ayll Jusi gi Ja=i jlan]
Glgidll ga a1 Jal=ill asglhy J<1 (aaladl wla &ihi @Lﬁﬂ ai\li) cvv2
Gnga 18g «ynall wal diaizall CnIJLsLﬁ.LII Jaai nill asliall aiaynall
@lwii @l Lo [@ixa daiil lalS dldladl aaai Wpnall dadleiall daaall

el WAy éadleiall aaall ga Lhs fled)] wpnall

gl JlanVl aic dadlsiall daall Jué ga Ligyisi dlwpall alilyl slaicl @i
&b ge dalwia lail Lallb @aaall lmadhi wyai dlac ool gl cl2d) gi ¢uaaill
<lhal gi (palgi ¢l 3gag Lo dlals aylggumall aaall Jaaiig el glgaall

Ligyisll Wynall alwyall alilull (na

algisll JUa ga -jlpaiwl mivd glar will- gaall aéuua alalall gaib @i
«opnall J16 (a dsliall

2a Jal=ill (na glalil aalyjl Glaiiwo gl Jilwg i clayiwl ulh Winall Gay
uagal lal gusylill ¢pa gi dadleiall aaall ga aligyisil araypnall Glgidll
.agaig «npull jayll dandl alh :Jliall Juw wleg &ialoill aia

:nilll gaill wile daéleiall daall go lagw) Wpnall Giwyg
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2.6

1.2.6

2.7
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Type of Fees

vupwlill @guy
Creation

aalhy Jsl jlanlll @guy
Issuance (per card)

Jly3000
3000 SAR

.Gadleiall daall ulwa a @niig (JlLy 90
SAR (to be deducted from the Contracting Party’s account) 90

.adlhyll a1nj ga @niig JLy50

1 (lmle ahalhall @ac Jbb gna) aéla Ja alalhy /adlhg jlan| @guwy
SAR 50 deducted from the card balance

Lost Card Replacement Fee (due to negligence)

.Gadleiall daall ulwa ga @niig (JLy 50
SAR 50 deducted from the Contracting Party’s account card Reissuance Fee

liha | (¢rageuwll Jul @dhona ga @aii) clailll Wln djaal ga gasill eawll gy
free Cash withdrawal fee from Alinma ATMs (to be deducted from SAR wallet)
aulaall dgidl Wlpn djaal ga adill wauwll @gu)
(tragull Lyl ahasa go @nii)

Cash withdrawal fee from local banks ATMs

(to be deducted from SAR wallet)

alalhy /aalhy jlan] Gale] @guwy

Jisia awalall adasll gVl g« lilha Gllac 4
.FREE for the first 4 transactions, 2 SAR fee for each transaction thereafter

auaall dgidl Wl ajaal ga Ayl ge @Vindl

L;.a,ul"c"m_ll | dula<ll a21 (nlha ¢litl Wl jlaa \leiwl dilac alla 80
) e o slonnleR g o Balance Enquiry (from Local Banks ATM:s)

-adlhull an) ga @niig
0.80 SAR (eighty halalas) (monthly for each inquiry following the fourth
transaction, to be deducted from the card’s balance)

I i Alaiiue alh aguw)

adlhull sy ga ¢ 9 Ju 30 Request for Transaction Registration Documents

SAR 30 (to be deducted from the card’s balance)

Glaliclll aguy

aaliyll ; 2ig JLy 30
adlhyll awn) ga @niig oJLy Objections

SAR 30 (to be deducted from the card’s balance)

wnlga diy Whn ga easill cauwll @guy
(wragsawll Juyl @hona ga @nii)

Cash Withdrawal from an international bank ATM
to be deducted from SAR wallet)

dilaell datd ga % 2.2 + Jly 25
SAR 25 + 2.2% of the transaction amount

aygall alyidiall @guy

.adlhill a1nj ga @naig [dila<ll dald ga 2.2%
International Purchases

2.2% of transaction value (to be deducted from the card’s balance)

lj1a dhuwlgs @usaill @guy
Arbitration Fees through VISA

Alnj ga gi dadleiall daall ulwa ga @niig (Nga500 lalaley La gl JLy 1875
(@52ill adlh aanll s ¢llag aaliagll

SAR 1,875 or USD 500 (to be deducted from the Contracting Party’s account or from
the card’s balance, depending on the party requesting arbitration)

S70T/L0-¥98

76 All financial obligations of the card, including fees, charges, etc., shall
automatically be deducted from the card’s account or from the account of
the Contracting Party (as indicated in the fees schedule). If the balance of
the Contracting Party or the cardholder is insufficient, the Bank may deduct
such fees and other expenses from the current account of the Contracting
Party or the Card account or from any other account or deposits maintained
with the Bank (if any) without recourse to the Contracting Party.

wnlc aiijiall -lajieg- wyjlnallg @gull ga dulall laljill g1ad @ny @iy 6.7

Jg53all wwal- dadleiall daall ulwa ga giﬁﬁLh.;.II alwn ga =Lu‘ch_I.J aalll
WIS Aoy daliyll Jalal gi dadleiall a@all gs) @l 13)g -aguyll Jgad (o
¢a lmpeg agquyll ada @nd ¢a Gall Ymall gla @alhdl glwa ¢a
wi go gl wjlall aalndl Jolo gl dréleiall daall ulua ga Lilsli @yjlnall

ayll egapll gg -32g gl- Wnall wal gilag ol ga gi T wlwa

lac ¢ncjall aaligl Jawl aifls aguéd gl anai Glelay) ol Wpaall Jigy gl 77
77" The Bank shall not accept any cash deposits or credit entries for the card’s .axaleiall dmall quugill ulwall go dalagll dlgaall 2llall
sub-register other than the amounts transferred to the card’s account from T ’ ’
the Contracting Party’s primary account. Jalbs tle culy ails wysi dlac ol s gi <l dlac M aic 87
cllag auislll dlasll alasll daal Jalsall 2hall -gragaudl Jupl- aélayl
78 Upon executing a purchase or cash withdrawal in any other currency, an liaT a6 uguill & a1é qli pall @gull (d @ | Gynll
amount equivalent to the transaction value in the foreign currency shall be . oo AL A8 AL o o [

. i ” dgyeal Wnall inle JlniMly daladl Jab aniig Y gy ga Wpall jlewl
credited against the Cardholder as per the exchange rate prevailing on the Gpall
settlement date. As exchange rates differ regularly, Cardholders are, ' s
therefore, advised t icate with the Bank to i i bout actual P ) . .

erefore, advised to communicate wi e Bank to inquire about actua ac Tiii will Gloljill guan ge alols alg Jg aalagl Jobb 97

rates.

7.9 The Cardholder shall be liable for all obligations arising out of the card’s use,
whether relevant transactions were performed with or without its
knowledge. The Cardholder acknowledges that it shall accept entries
conducted by the Bank on its account as a result of using the card and such
entries shall be deemed a valid and binding instrument in proving such
transactions, unless the Cardholder proves otherwise.

dJals jal a8g «aale gga gi aales alilasll Elli Gai lgw @dlal @ladiwl
adlhl @ladiwl dayii arlus wile Gpnall lagay il agusll alguéy aaliayll
dala cuil gl Yl Glasll élli aliil gé lajlag lhuan Taiiwa aguéll Elli asig

ell3 WS aaliagll
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718.1

718.2

7183

If the financial obligations of the cards are not settled, the defaulted card
shall be suspended and the Bank may then cancel it and take all necessary
actions to collect its dues (if any). The card will also be suspended upon the
expiry of the holder’s ID.

The Cardholder commits to perform cash withdrawals from ATMs only (not
from other banks branches). The Cardholder shall not use the card to
purchase or get services forbidden by law and Sharia’h. In the event of
violating the foregoing, the Bank may suspend or cancel the card and take
any necessary action to maintain its rights against the cardholder.

The Bank shall not be required to issue a monthly account statement for the
cards. The cardholder may get a mini account statement from the ATM. If the
Contracting Party requests a detailed account statement of prepaid cards,
the Bank shall send the same to the registered postal address of the
Contracting Party or any other address designated by the Contracting Party
pursuant to a written notice received by the Bank. Account statement will
include transactions executed on the card account during the statement
period. Electronic statements may also be provided.

Account statements shall not include the document pursuant to which
transactions were credited to the cardholder’s account, such as invoices and
claim vouchers. If the cardholder requests such documents, the Bank shall
charge a fee in accordance with the fee schedule in Article (7.4). The
cardholder shall also incur arbitration fees to be paid to the international
organization if it so requests. If the cardholder claim proves to be valid, the
Bank shall modify the transaction and refund the fees to the Contracting
Party.

The Bank’s records related to the card’s account of the Contracting Party
shall be deemed valid and binding on it. The Contracting Party may object to
any purchase or cash withdrawal transaction in accordance with applicable
procedures and within thirty (30) days from the date of the disputed
transaction as shown in the card’s account statement. Any supporting
documents should be attached to the claim. The Bank shall then rectify any
error in which the Contracting Party’s objection proves to be valid.

The Contracting Party shall compensate the Bank for and against any and all
costs incurred by the Bank while exercising its rights arising out hereof.

The Contracting Party acknowledges that the cards are non-transferrable
and shall only be used by the holder in whose name it has been issued based
on the Contracting Party’s request. The Contracting Party shall not give the
card to any other person or allow any other person to use it or disclose the
PINs or CVV2 to any other person for any reason. The Contracting Party shall
also secure the cardholder's signature on the back of the card upon receipt
and bear any responsibility arising out of violating the foregoing. The
Contracting Party acknowledges that the PIN shall be deemed its personal
signature irrespective of the card user and that all transactions executed by
the card shall fall under its own responsibility. The Bank shall not be held
liable for any damages, consequences, losses or compensations resulting
from non-compliance with any of the foregoing.

The Contracting Party shall return the canceled cards to the Bank and such
cancelation shall not affect the obligation of the Contracting Party to settle
the Bank’s rights and other obligations related to the issuance, renewal,

replacement and use of the card.

The Contracting Party shall immediately inform the Bank through any of its
channels if:

The card is lost or stolen;
The card gets stuck in an ATM;

An error occurs in the amount withdrawn from the ATM (increase or
decrease);
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terminal, Internet (increase or decrease).

The card is used on ATMs or POS terminals with peripheral devices that
appear to have no relation with the ATM or POS terminal.

The Bank shall assume no responsibility or obligation toward the
cardholder if the specifications of goods/purchases received by the
cardholder differ from the agreed specifications in the relevant contract or
if the card is used for cash withdrawal from ATMs of other banks. In such
case, the cardholder may raise "claim" objection to confirm transaction
validity.

The card shall remain the property of the Bank and should be returned to it
upon request. Therefore, the Bank may take back the card or suspend it at
any time without prior notice. The Contracting Party shall return the card to
the Bank through available channels for cancelation if the Bank so requests,
or if the Bank decides to suspend the card, or if the card ceases to be used,
or upon account closure. The Bank may also cancel the card if the
cardholder violates these terms and conditions, misuses the card or for any
other reason.

The Bank may suspend the card upon the expiry of the cardholder’s ID.

The Bank may amend any term and condition of this Agreement at any time
pursuant to a written notice served to the Contracting Party.

Such amendment or modification shall be deemed enforceable and binding
on the Contracting Party unless it expresses an objection within thirty (30)
business days from the date of sending the notice to it. The Contracting
Party’s continuity to deal with the Bank shall be deemed an acceptance of
such amendment. If the Contracting Party rejects such amendments, it
should return the card to the Bank to be canceled after settling any
outstanding obligations payable to the Bank.

The validity of the card issued by the Bank to the Contracting Party’s
beneficiaries shall last for three (3) years and shall be renewed
automatically upon its expiry. If the cardholder or the Contracting Party
intends not to renew the card, they shall inform the Bank of the same in
writing within 60 days before the expiry of the card.

The Contracting Party may request cancelation of card issuance within
fourteen (14) days from executing this Agreement without incurring any
fines and may then redeem any balance available on the card’s account.

The non-exercise by the Bank at any time of any of its rights hereunder shall
not be deemed a waiver of such right or any other right at any time
thereafter.

The Bank shall have an absolute right to claim (in person or by proxy) all or
part of its rights provided for herein and such claim shall not be conditional
upon the Contracting Party’s approval.

The Contracting Party agrees to provide the Bank with any information,
data or documents it requests for the purposes of the cards. The
Contracting Party also authorizes the Bank to get from SIMAH or any other
authority any information related to it or to the cardholder or the card’s
account or any other account maintained with the Bank and to disclose any
information related to it or to the cardholder or its said account or any other
account maintained with the Bank to SIMAH or any other authority
approved by the Saudi Central Bank.

The cardholders’ dues hereunder shall be paid through ATMs only and
cardholders may use their cards to execute purchases through POS
terminals.

The Contracting Party acknowledges full responsibility for the validity and
integrity of all information provided by it regarding the number of
cardholders.
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The Contracting Party shall be fully liable for the data and documents
related to issuing, receiving and delivering the prepaid cards under the
agreed upon and auditable procedures. The Bank shall not bear any
liability resulting from the misuse of the card or PIN or for any violation of
the terms of use of the cards and PINs.

Neither Party may amend this Agreement nor release itself from any of its
terms or conditions or exit the Agreement except pursuant to the written
agreement of the parties or their representatives.

The Contracting Party shall finalize all necessary procedures to execute
this Agreement, namely:

Account opening procedures.

Provision of an automated system to connect with the Bank and exchange
data, information and reports related to this Agreement.

If the card is issued for paying salaries, dues or incentives, the Bank shall
send the cards and PINs to the Contracting Party to deliver the same to
beneficiaries

The Contracting Party shall be liable at all times for notifying the Bank in
writing of any change or amendment in the address and expressly waives
any claim against the Bank that may arise from the Bank’s inability to
communicate with it due to its failure to provide the Bank with a valid
mailing address or any amendment thereto. The provision of account
statement to the Contracting Party shall then be ceased with a notice
served to it via any means available to the Bank.

The Contracting Party hereby agrees to exempt the Bank from any liability,
claim or compensation in the event of the invalidity, inaccuracy or
incompleteness of the data submitted to the Bank, including
beneficiaries/amounts details. The Bank shall also be exempted in the
event of failure to transfer to the card’s account for any reason beyond its
reasonable control, technical malfunctions, disconnection of transfer or
communication systems and non-execution for any reason that may be
related to the Contracting Party or to any other party.

The parties agree to deal with each other through the approved
e-channels; provided that the Bank approves the instructions of the
Contracting Party and executes its instructions served by e-mail.

The address shown hereinabove for each party represents its official
address to which all correspondence, notices, and papers related to the
execution of this Agreement should be sent. Any change to such addresses
shall not be valid unless made pursuant to a prior written and registered
notice.

The Contracting Party acknowledges that it has read and agreed to the
terms and conditions of this Agreement and commits to work accordingly
and to convey the same to the cardholders. The Contracting Party also
acknowledges the validity of all data provided for herein as well as the
validity and integrity of the documents submitted to the Bank.

This Agreement shall be governed by; and construed in accordance with,
Sharia’h and Sharia’h-compliant rules and regulations applicable in Saudi
Arabia.

Each dispute arises between the parties shall be settled by the competent
judicial authority if no amicable solution is reached within 90 days from
the date of serving a notice by either party to the other to meet and solve
the dispute amicably.

This Agreement has been drawn up in two original counterparts in Arabic
and each party has received a copy to work accordingly. The parties have
executed this Agreement on the date first written above after reading its
terms and conditions.
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Wpnall gec dadleiall aaall ge
For the Bank For the Contracting Party
@l @\l
Name Name
aanl aanl
Title Title
aaagill aaagill
Signature Signature
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