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Dormant Account:

An account shall be deemed Dormant if a period of twenty-four (24)
calendar months has elapsed from the date of the last financial transaction
(withdrawal or deposit, depending on the nature of the relationship)
executed directly by the account holder, through an authorized
representative, or by their registered heirs, whether through a recorded or
duly authenticated communication.

Duration: 24 Months (2 Years).
Procedures: To avoid transfer of account status,

you may reactivate the account by visiting one of the nearest Alinma
branches/ Alinma website.
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Unclaimed Account:

An account shall be deemed Unclaimed if a period of five (5) calendar years
(sixty [60] months), including the dormant account period, has elapsed from
the date of the last financial transaction (withdrawal or deposit, depending
on the nature of the relationship) executed directly by the account holder,
through an authorized representative, or by their registered heirs, whether
through a recorded or duly authenticated communication, and where the
bank has been unable to locate the account holder after exhausting all
means of contact.

Duration: 60 months (5 years).

Procedures: To avoid transfer of account status, Pls. visit the nearest Alinma
branch to

Withdraw the funds and to close the account.

If you wish to maintain the relationship with Alinma Bank, you may open a
new account.

Abandoned Account:
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The account, relationship or deal shall be considered, abandoned and its
holder is no longer connected with the Bank if the account has completed
the periods and phases with effect from the date in which it has been
classified as unclaimed, and the Bank could not reach or locate the
accountholder through his account details or transactions with the Bank,
and after using all means of communication in accordance with the
customer communication policy and procedures.

Duration: 180 months (15 years from the date of last financial debit
transaction)

Procedures: To avoid transfer of account status,

Pls. visit the nearest Alinma branch to

Withdraw the funds and to close the account.

If you wish to maintain the relationship with Alinma Bank, you may open a
new account
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