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Valet Parking Service Terms and Conditions
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Service Validity

1. Alinma Harrods Infinite Credit Cardholders are entitled to a maximum of
8 uses per quarter. The number of available uses resets at the beginning
of each quarter.

2. The service is available from 15 September 2026 until 30 September
2027.

3. The service is available for both primary and supplementary cards.

4.Eachuseincludes up to three hours of valet parking. Additional charges
will apply if this period is exceeded, in accordance with ZAPS Premium’s
applicable pricing policy.

5. An amount of SAR 1 will be charged to the card upon registration and is
non-refundable.

6. Prices may vary between weekdays and weekends.

6. The service is subject to the availability of parking spaces and the valet
service provider’s operating hours.

6. Customers must download the valet service provider’s app and provide
their contact details to access the service.

7. Cardholders must register using the same mobile number registered
with Alinma.

8. If a customer deletes their ZAPS account, they must wait 30 days
before registering again using the same mobile number.

9. By completing the registration process, the cardholder agrees to these
terms and conditions.

10. Any misuse of promotional offers, including registering multiple
primary or supplementary cards with the intention of exploiting the
benefits, is strictly prohibited.

11. The Bank reserves the right to determine what constitutes misuse and
may take appropriate action, including suspending or terminating the
customer’s access to certain card benefits or offers.

12. Any service-related issues should be reported to ZAPS Premium
through the in-app support service.

13. Alinma is not directly responsible for operational issues related to the
service but will follow up on customer concerns with the service provider.

14. For complaints, please get in touch with Alinma through its digital
channels.
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