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Harrods Transfer terms and conditions
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London Airport Transfer
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Harrods Transfer

Service Validity

1. The London airport transfer service is from 15 September 2026 valid
until 30 April 2027.

2. The transfer service to and from Harrods is valid from 15 September
2026 until 30 April 2027.
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Usage Guidelines plaxtwlll calabdy)]

1. The cardholder must register using the same mobile number registered
with Alinma.

2. Cardholders must download the ZAPS Premium app, register or log in,
and complete the booking process.

3. The cardholder must ensure that the country or region of their App
Store or Google Play account is set to Saudi Arabia, as the app is
available exclusively in the Saudi store.

4. London airport transfers must be requested at least 48 hours in
advance.

5. Transfers to or from Harrods must be requested at least one hour in
advance.

6. A “ride” is defined as a one-way journey from the airport to the
cardholder’s selected destination or from the selected destination to the
airport.

7. New London airport transfer bookings or amendments must be made
at least 48 hours before the scheduled ride.

8. London airport transfer bookings must be cancelled at least 24 hours
before the scheduled booking time.

9. Any cancellation made within 24 hours of the scheduled booking time
will be counted as a used ride.

10. By booking the service, the cardholder agrees to the service provider’s
policies and terms and conditions.

11. The cardholder will be charged SAR 1upon registration. This amount is
non-refundable.

12. If the service is cancelled at least 48 hours in advance, the refunded
amount will be credited within 30 days to the card registered on the
ZAPS Premium app.

13. By completing the registration process, the cardholder agrees to
these terms and conditions.
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Restrictions aguall

1. Ride availability is subject to the passenger and luggage limits

applicable to the selected vehicle type.

2. Ride limits are calculated quarterly according to the Gregorian

calendar.

3. Available rides will be displayed in the ZAPS Premium app. Once the

quarterly limit has been reached, no additional rides will be available.

4. If the cardholder deletes their ZAPS account, they must wait 30 days

before registering again using the same mobile number.

5. The maximum permitted distance between the airport and the

selected destination is 45 km.

6. Service availability is not guaranteed and is subject to availability on a

first-come, first-served basis.
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Booking Confirmation il st m

1. Upon successful booking, the cardholder will receive a confirmation
SMS. Once received, the booking voucher can be downloaded from the
ZAPS Premium app. The voucher will include the booking details, driver’s
name, and mobile number.

2. A booking is not considered confirmed unless the cardholder receives
an SMS from ZAPS containing the booking number.

3. Alinma is not liable for any incorrect information entered by the
cardholder, including, but not limited to, the flight number, date, or time, if
such errors result in the booking not being confirmed.

4. For transfers to or from Harrods, the cardholder must share the pick-up
or drop-off location, as applicable.
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Service Limitations dulgguuioll 2gan

1. alinma is not responsible for delays or cancellations caused by
circumstances beyond its control, including traffic conditions, weather
conditions, or service provider limitations.

2. alinma is not liable for missed flights, driver delays, or any unforeseen
event resulting in any form of loss.

Misuse of the Service

1. The cardholder acknowledges that any misuse of promotional offers,
including, but not limited to, using multiple primary or supplementary
cards to exploit the benefits, is strictly prohibited.

2.dlinma reserves the sole right to determine what constitutes misuse of
an offer and to take any appropriate action, including suspending or
terminating the cardholder’s access to certain card benefits or offers.
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Complaints and Disputes calcljidlg cagleaddi

1. Any service-related issues should be reported to ZAPS Premium JUIA 0 ZAPS Premium ] 8023l déleio culla dio i g LILI ey 1
through the in-app support service. Gubil Jala pcalldoad
2.alinmais not directly responsible for operational issues but will support ail I ae il alladiell oo dpiiloll dylgduoll cloill Joaig I 2
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3. To submit a complaint, please contact alinma through its digital .Guodll ailgid pc cloilll 2o Jolgidl clnpy w1g o it pra il .3
channels.
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