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Client’s Acknowledgement of the Bank’s Approval of Instructions
Issued by Means of Communication (Phone/Mobile/Fax/E-mail)
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 - Reference is made to the “Current Account Opening Agreement for Corporate” 

concluded with you on

 - We do hereby approve the Bank’s execution of banking services on all current 
accounts opened with the Bank in the name of the (Company/Establishment) 
relying on instructions issued by phone, mobile, fax or e-mail as per the 
above-mentioned details and in accordance with the following: 
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1 . We acknowledge that the request of services shall be made through the 
communication means provided for herein, the details of which are identified by 
the contact numbers and e-mail address. We shall not have the right to raise any 
objection with respect to the non-execution by the Bank of the services 
requested through communication means other than the ones herein indicated.
2 . We shall not raise any objection regarding the execution of any service 
requested through the communication means mentioned herein whether such 
service has been requested with or without our knowledge.
3 . We shall compensate the Bank for all losses and damages which may arise as a 
result of the Bank’s reliance on information issued by us via the communication 
means herein stated. 
4 . We shall provide the Bank with the original copy of any instructions issued via 
the communication means herein shown within                            business days from 
the date of transaction execution. Upon the Bank’s request, we shall provide any 
additional details evidencing that such instructions are genuine and approved by 
us; provided that this shall not affect the Bank’s entitlement of the compensation 
indicated in paragraph 3. 

1 . We approve the recording of all communication and instructions issued by us 
and that the nonexistence of such recordings or the absence of any details 
therein shall not be deemed a waiver by the Bank of any rights or compensations 
which may have been accrued to it pursuant to the terms and conditions of this 
Acknowledgement.
2 . Our execution of this Acknowledgement or the execution of our authorized 
representative under an Internal Authorization Form shall be binding on the Bank 
to execute instructions issued by the communication means as of the date of 
executing this Acknowledgement and until it is canceled by us in writing. 
3 . We shall have the right to amend or cancel the details of the communication 
means by visiting any of the Bank’s branches and fill out “Details Update Form” 
and provide new details; provided that amendment or cancelation shall come 
into effect after                            business days of amendment or cancelation date. 
We shall be liable for any action taken by the Bank based on instructions issued 
during such period. 
4 . This Acknowledgement shall remain valid until you receive written and 
executed instructions from us pertaining to the termination and amendment of 
this Acknowledgement. The Bank shall have the right to suspend/cancel the 
service in the event of non-commitment by the instructions provided for herein.
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03�Acknowledgement���א
We acknowledge that we have read the terms and conditions provided for in this 
Acknowledgement and agree to abide by them. We confirm that the details 
stated herein are valid and shall bear any liability resulting therefrom. We 
acknowledge that we have agreed that the terms and conditions of the “ Current 
Account Opening Agreement for Corporate” shall apply to this Acknowledgement 
and shall be deemed an integral part of the said Agreement.
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