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 Terms and Conditions of Debit Card

1 . The Bank shall issue – upon the Client’s request - the card and a personal 
identification number (PIN) so that the Client can deal with the ATMs, points of 
sale machines which carry the logos accredited by the Bank’s as well as dealing 
with all channels made available by the Bank and are qualified for dealing with 
these cards such as the Internet; and the Client has authorized the Bank to renew 
the card as expired unless the Bank receives a written notice from the Client to 
the contrary.  

2 . The card shall remain the property of the Bank and returned to it upon its 
request. Therefore, the Bank shall have the right to recover or stop the card at any 
time without prior notice. The Bank shall also have the right to amend the cards’ 
terms of use and notify the Client accordingly. The Client commits to return the 
card to the Bank to cancel it in case the Bank requests so, or if the Bank decides 
to stop the use of the card, or if the Client’s becomes in no need for using the 
card, or upon account closure. The Bank shall also have the right to cancel the 
card in the event that the Client violates these terms and conditions, misuse the 
card or for other reasons.

3 . The Client pledged to pay all expenses and fees declared by the Bank in 
consideration for re-issuing the card as a result of misusing the card or losing it, 
or in consideration for adding a picture or using the network and ATMs in each 
external cash withdrawal executed by the Client. The Bank shall have the right to 
automatically deduct such fees and expenses from the Client’s current account 
with the Bank. 

4 . The card is used in executing cash withdrawals, deposit, transfer between 
account and other banking requests, services and operations available ATMs as 
well as purchasing goods and services through points of sale machines. The 
Client shall be deemed liable for the validity, safety and legality of all operations 
executed through the card. 

5 . The Bank shall enter in the Client’s account any amounts that are withdrawn, 
transferred or paid in return for purchases and services amount performed 
through using the card. The Client shall be fully responsible for all liabilities 
arising out of using the card, whether such operations were executed with the 
Client’s knowledge or not. The Client authorized the Bank to deduct, from its 
bank account related to the card or any other account related to it and without 
referring to it, the financial liabilities resulting from using the card.

6 . Withdrawals made in foreign currencies shall be deducted from the card 
holder account after converting such withdrawals to the Saudi Riyal at the 
exchange rate then declared by the Bank. The Client should adhere to the daily 
withdrawal limit determined by the Bank. 

7 . The Client acknowledged its acceptance of the entries made by the Bank on its 
account due to issuing and using the card, The entries shall be deemed 
comprehensive, final and binding in all cases. Moreover, such entries shall be 
deemed an instrument in proofing the said transactions on the Client unless it 
proves otherwise

8 . All account statements do not include the documents pursuant to which the 
operation has been entered in the Client’s account card such as bills and claims 
voucher and the like. In the event that the card holder requests these documents, 
the Bank shall charge the Client with 30 S.R in return for providing the Client with 
such documents. If it becomes evident that the Bank has made an error in 
entering the operation, it commits to rectify the error and refunding the fee 
deducted from the Client.

9 . The card holder shall have the right to raise an objection to any transaction 
made by the card, provided that such an objection is submitted to the Bank in 
accordance with the followed procedures and within 15 days from the date of 
issuing the card account statement. The card holder should attach any 
documents supporting its claim, noting that drawing cash through the ATMs is 
reliable in accordance with the Bank records.  

10 . The Client knew that performing operations through the ATMs related to 
other banks is confined to the services available in such machines such as 
drawing and enquiries. Other non-available services, such as cash deposit and 
transfers, can only be executed through the machines of the Bank itself. The card 
holder should adhere and commit to the guidelines and instructions displayed on 
the ATM screen.

11 . The card holder acknowledged not using the card to draw any cash from sites 
other than the ATMs and not to execute cash withdrawals (manual) from the 
Bank’s branches using the card. The Client also acknowledged that it shall not 
use the card to execute purchases or get services which are prohibited by Sharia 
or regulation. In the event that the Client violates the aforementioned provisions, 
the Bank shall have the right to stop or cancel the card. 
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 The issuance and use of the debit card (the Card) shall be subject to
the following terms and conditions:
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12 . The primary card holder shall have the right to obtain, after the Bank approval, 
additional card for any of its family members above 15 years and has an ID. The 
additional card shall be subject to the terms and conditions of the primary card 
and enjoys the same privileges and rights and shall bear all liabilities of the 
primary card and shall always be appended to the primary card and shall not be 
treated as being a separate and stand-alone one Cards. 

13 . The card holder pledged to return the card to the Bank, in the event of its 
cancelation and such cancelation shall not affect the card holder commitment to pay 
the rights and obligations of the Bank whether those due for the card issuance or 
renewal or the ones resulting from using the card. The Client also acknowledged 
that he has been informed of its full responsibility for all operations executed 
through this card as well as for the risks resulting from the disclosure of any 
information related to the card, such as PIN code. The Bank shall approve any 
operation executed by using the card information it shall be deemed executed by 
the Client itself.

14 . The card holder acknowledged that the card is non-transferable, and may not be 
used by others. The card shall be used only by the Client or the person in whose 
name the card is issued upon the Client’s request. The card holder committed not to 
allow others to use the card and to sign on the back of the card immediately upon 
receiving it in accordance with its signature specimen approved by the Bank. The 
Bank recommends the cardholder not to deliver the card or disclose the personal 
identification number (PIN) to others, whatever the reasons were. The card holder 
bears the responsibility of violating the aforementioned. The card holder also 
acknowledged that the PIN is a personal signature, regardless of whoever uses the 
card and the Bank does not bear, at all, any damages, consequences, losses or 
indemnifications resulting from non-complying with any of the these provisions.

15 . The card holder committed to notify the cards center of the Bank by 
contacting the telephone numbers set out on the card immediately after being 
subjected to any of the following cases:

15.1 . The card exposure to loss or theft.

15.2 . Holding the card inside the machine used.

15.3 . The occurrence of an error in cash withdrawal from the ATM in excess or 
shortage.

15.4 . The discovery of an error in recording entries on the account as a result of 
using the ATM, points of sale machines or the Internet, either in  excess or shortage. 

16 . In all cases, the card holder committed to inform the Bank through its approved 
channels of the occurrence of any of the above-mentioned cases. The card holder 
acknowledged its assumption of all responsibilities and obligations, including the 
amounts and damages, arising from executing any operations by using the lost 
card whether such operations were executed with or without its knowledge, 
unless the Bank receives a notification of such cases through its approved channels 
prior to the execution of such operations. The card holder knew; and was aware, 
that it bears alone the full resulting liability as of the card loss until the reporting 
moment (for transactions executed inside the Kingdom of Saudi Arabia) and after 
72 hour from the reporting moment (for transactions executed outside the 
Kingdom).

17 . The Bank shall not assume any liability or commitment towards others if the 
card holder uses the card to get purchases or services the specifications of which 
are different than the ones being contracted between the card holder and the 
card acceptor, as well as using the card in cash withdrawals through ATMs not 
owned by the Bank, and the card holder shall have the right to file a "claim" 
objection to ensure the operation validity.

18 . In the event of Joint Current Account: The Bank may issue a separate card for 
each partner in the account based on a written request from all joint account 
holders and they shall be held responsible individually, collectively and in 
solidarity before the Bank for all financial obligations arising from the use of any 
of those cards.

19 . When the card holder deposits cash or make any transfers through the ATMs, 
such transactions should be made through the ATMs of the Bank and the card 
holder should adhere and abide by the guidelines and instructions that appear on 
the ATM screen. The voucher issued against the deposit transaction shall not, in 
any way, be regarded as a validation of the details reported by the depositor as 
the lesson is what is decided by the Bank after reviewing the deposit amount. In 
case there is a difference between what is stated in the voucher and what is 
documented by the Bank’s records, the Bank’s record shall be deemed valid and 
binding on the Client.
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